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National Journal Award Winner

Maryland AAHAM Receives the Key to the City in Ocean
City Maryland!
It was an exciting time to be a Maryland
Member of AAHAM. The Maryland
Chapter was recipient of the coveted
Key to the City presented by the Mayor
of Ocean City, Rick Meehan. The Key
was presented to Gene Friedman in
recognition of his years of selfless
dedication to our chapter and the role
he has played in its momentum over
many years.
Gene has been involved in AAHAM for
almost 40 years. His dedication to our
chapter has manifested in his
participation in the board of directors
and as our trusted legal counsel. He is
considered the "conscience of AAHAM."
He has also served on the Board of
Directors at Northwest Hospital Center
and is our chapter’s fearless guide and
leader through our industry. There is no
individual more deserving to accept this
award on behalf of the Maryland
Chapter of AAHAM than Gene
Friedman.

Thank you, Gene for all you do for the
Maryland Chapter and for accepting
this amazing honor!

Mission:
The American Association of Healthcare Administrative Management (AAHAM) is the premier professional
organization in healthcare administrative management. AAHAM’s mission is to provide education, certification,
networking, and advocacy for healthcare revenue cycle professionals. The Maryland Chapter continues this
mission at a local level through our continual education.
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Presidents Letter
Dear Maryland AAHAM Members,
It is truly remarkable how fast the months fly.
As we gear up for the close of another calendar year we are also gearing up for more
exciting transitions in our AAHAM community. The Elections for the 2018-2019 term will
be underway at the end of the month. Be sure
to consider entering your name in the nomination ring if you would like to get more involved and be part of the Maryland Board. A
position on the Maryland AAHAM Board of
Directors is an important one. We strengthen
partnerships with the Payer Community, empower members by offering opportunities to
advance and maintain their certifications, and
support the shared vision of being the largest
and strongest Chapter in the Nation with
quality education and relevant networking
opportunities. If you want to leave your mark
on the Maryland Chapter, consider running
for a Board position this Fall! The Installation
Banquet will be held on January 27th at The
Hotel at the Arundel Preserve. Mark your
calendars for this wonderful event to recognize the newly elected board of directors!
Maryland AAHAM recently celebrated our
45th Annual Institute with a great turnout at
the Princess Royale in Ocean City Maryland.
While we were “Finding the Hidden Treasures
in the Revenue Cycle,” we also found several
incredible treasures among our members!
The rare Carlton Bennett award was presented to Kate Clark for her outstanding commitment to our Maryland AAHAM Chapter and
the coveted Key to the City was presented to
our esteemed Eugene Friedman by the Mayor
of Ocean City, Rick Meehan. Read more about
these awards on page 6. Along with these
amazing honors, we were also fortunate to
have some very special guests from the National AAHAM Board join us. Amy Mitchell,
National AAHAM 2nd Vice President, provided the National update. Amy was also joined
by National AAHAM Treasurer, Kenny Koerner
who was back again year to celebrate our
Milestone Year. We were also very lucky to
have Tim Moore, National Chapter Development Chair give an excellent presentation on
the Principles of Marine Corps Leadership and
how they relate to the revenue cycle. Jackie
Lauber and Amy Weber kicked off the week
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by taking a large supply of donated goods to
Diakonia, a local shelter that has been part of
the community for 40 years. Giving back to
the communities that serve our chapter has
become an important part of our chapter. The
week brought more opportunities for giving
as we were eager to assist the members of
our sister chapters, Florida Sunshine and Texas Bluebonnet, who were affected by the destructive Hurricanes Harvey and Irma. We
raised $3200 from the Silent Auction for the
Hurricane Relief Fund and the 50/50 proceeds
of $1100 went towards our Soldier Fund.
Thank you to Kayla D’Agostino, John Thomson, Hollie Miller, Karen Moore, KC Lycett,
Kim Cobb-Jimenez, Bernadette Debelius,
Gene Friedman, Toby Muller, Amy Weber,
Kate Austin, Mike Watkins, Miguel Wilkens,
Chris Mazzulli and the entire Board of Directors who worked tirelessly to give their time
and talents to make this year’s Annual Institute a huge success. A special thanks to our
generous sponsors who continue to raise the
bar each year in support of our mission.
Please check out our incredible Corporate
Partners listed on page 16.
This year’s AAHAM Annual National Institute
(ANI) was held in Nashville, Tennessee. Congratulations to Amy Weber, whose hard work
won her the Frank Callender Scholarship. Amy
received a full ANI registration, hotel and
airfare. There was an incredible turn out
among all National Chapters in Nashville.
Maryland AAHAM was honored to receive an
astounding 7 awards plus an additional Milestone achievement of reaching 45 years of
promoting AAHAM’s mission. Among the
awards received was the recognition of the
Chapter with the most newly certified CRIP
and CRCE members. Nicholas Miskelly from
the University of Maryland Medical System
was also honored at the Certification Breakfast for receiving the highest score on the
CRCE for the exam period of September 1,
2016-August 31, 2017. Other notable awards
received by our chapter were:

 National Membership Retention Award
 Official Proclamation Award for the
Maryland Chapter for exceeding over
400 National members

 Milestone Achievement Award for 45
years in Support of AAHAM’s Mission

 2nd Place for Chapter Excellence Award
in the Chairman Division

 1st Place for the National Journal Award
in Recognition of Excellence in Journalism and Graphic Design. A very special
recognition to Kim Cobb-Jimenez
for her creation of the AAHAM
Connection.
It was quite a humbling opportunity for me as
your President to have the honor of accepting these awards on behalf of our Board and
our members.
These past two years have been full of milestones, successes and progress. Some changes were behind the scenes while others were
public and noticeable improvements. As we
come to the last few months of 2017, we will
be continuing our mission and finishing the
year strong. Please join us for the November
17th Third Party Payer Meeting and the December 16th Holiday meeting to receive your
CEUs and network with other experts in the
field. Please remember to participate in the
election that will be held in the next month
and if you have time and talent to offer, we
would love to add you to our team!

Fondly,
Erin Miskelly, CRCE-I
Maryland AAHAM Chapter President
emiskelly@aurora-healthcare.com
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Calendar of Events
November 2017

National American Diabetes Awareness Month

6-17

November 2017 National AAHAM Certification Exam Period

17

MD AAHAM Educational Session—3rd Party Payer Meeting

December 2017

National Drunk and Drugged Driving Prevention Month

6

National AAHAM Webinar from 1:30pm to 3:00pm—Strategic Planning Use in PFS

13

MD AAHAM Board of Director’s Meeting

15

National AAHAM Registration Deadline for March 2018 Certification Exams

15

MD AAHAM Educational Session—Open Topics, Holiday Celebration

January 2018

National Alzheimer's Disease Awareness Month

24

National AAHAM Webinar from 1:30pm to 3:00pm—The Bare Essentials of Credentialing/Provider
Enrollment

27

Maryland AAHAM Annual Instillation Dinner

SAVETHEDATE!
2018
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January 27, 2018
Maryland AAHAM 2018
Board of Directors Instillation Dinner

The Hotel at Arundel Preserve
Hanover, Maryland
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Charitable Commitment
Heather L. Hurd 5K Spooktacular
We are pleased to work once again with the Heather Hurd Foundation as this year, we are a Blue
Ribbon Sponsor of their event. The Heather Hurd 5K Spooktacular took place on Saturday, October
28th, 2017 on the grounds of Harford Community College. The race honors Heather L. Hurd, a student
at Harford Community College (HCC) who was killed in 2008 by a distracted driver.

Diakonia - Help for Today and Hope for Tomorrow
On Monday, September 11th, we kicked off our 45th Annual Institute week by visiting Diakonia and making a donation
of necessities to this wonderful organization. Diakonia helps individuals and families in Worcester County and on the
Lower Shore by providing shelter, food, clothing and the resources to rebuild their
lives. Diakonia is the only comprehensive provider of emergency and transitional
housing for men, women and families on the Lower Shore. This organization was
brought to our attention by Pete Ash and we appreciate being able to support such
an important charity in a community that has been so kind to us.

About our Mission to Give Back
The Charitable Committee was formed in 2014 as a way to organize our charitable
contributions and further our passion for helping the communities in which we live.
The committee’s mission is simple; offer assistance in the form of resources and financial aid to those in need in the areas where Maryland AAHAM members work
and live. Our reward is great. In just a few short years, we have helped various organizations further their own missions of helping Marylanders. 2018 will be no different
as we expand our outreach.

About our Mission to Give Back
A survey was sent to our membership in March to gain a better understanding of what charitable causes we would like
to work with in the future as well as gauging interest in the multitude of opportunities we could explore. Thank you to
all who responded to the survey. It is our goal to ensure that our communities benefit from all your hard work and generosity. We will send out communication as events draw closer so that all who wish to be involved have the chance. We
also will have information available at the monthly meetings.
You can also reach out to either Kristina Donahue (kdonahue@aurorahealthcare.com) or Jaclyn Lauber
(Jaclyn.Lauber@medstar.net) directly with any ideas - we are always happy to hear your feedback. We hope to make
2017/2018 our best years yet!
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Membership Corner
Welcome New Members

Janet Adeosun
Christina Callender - Johns Hopkins Healthcare
Jeanne Day
Nicole Gray - Anne Arundel Healthcare Enterprise
Carol McGraw
Cherie Patterson
Thomas Perrotta - Penn Credit Corporation
Mary Potee

What Does It Mean to be a Member of AAHAM?



Collections

AAHAM is the only national organization dedicated to the
revenue cycle of both management and the front line staff.



Accounts receivable



Billing



Consulting



Revenue Integrity

Membership in AAHAM helps you work smarter, advance your
career, and offers you access to a wealth of revenue cycle
information. The association recognizes that professional
development is one of the key reasons that many individuals
become members. To this end, one of AAHAM's primary focuses
is the professional development of its members.
We provide education and training for staff and managers, as
well as offer a nationally recognized certification program in the
form of publications, conferences and seminars, bench marking,
professional certification and numerous networking
opportunities for increasing the skills and knowledge that are
necessary to function effectively in today's health care
environment. AAHAM has 32 active chapters across the US and
abroad, all offering superior education and networking on a local
level.

Who are members of AAHAM?
AAHAM is the leading membership organization for individuals
working in the hospital or clinical revenue cycle field including;



Reimbursement



Admitting



Registration



Data management



Patient medical records and relations

5

Our membership includes professionals who are front line
personnel, directors, administrators, managers and executives.
Benefits of Membership
Education: Opportunities to strengthen and improve your
knowledge and skills
Certification: Nationally recognized programs to give you the
competitive edge in your career
Publications: To keep you up to date on happenings in the
association and the profession
Advocacy: A voice in Washington, DC on legislative issues that
affect your industry
Local Chapter involvement: Opportunities for peer networking,
cutting edge training, education programs and leadership
development at the local level
Discount Program: Receive discounts on products and services
from companies like UPS, Alamo Rental Cars, Hewlett Packard,
and Office Max just to name a few

Membership Application
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Membership Spotlight
CARLTON R. BENNETT MEMORIAL AWARD FOR DISTINQUISHED SERVICE
It was our great distinction and pleasure to present the Carlton R. Bennett Award for Distinguished Service to Catherine
“Kate” Clark at this year’s 45th Annual Institute. Kate is a past president of the Maryland Chapter and she has continued to
provide priceless guidance to our chapter long after her tenure on the Executive Board.

Carlton R. Bennett was the first president of our predecessor organization, the Hospital Credit Associates of Maryland. He
continued to work on behalf of the organization, even after his term of office ended. He personified the dedicated,
hardworking ethical member of the organization. The organization chose to honor him by creating this memorial award.
This award is presented only when there is a candidate worthy of it. Former honorees participate in the selection process.
The award is in recognition of the outstanding and continuing contributions to this organization through the honoree’s
inspiring guidance, professionalism, and motivational efforts. This award is the highest-level service award that this
organization can offer. The honoree is an individual whom we admire for the honoree’s high integrity and dedication to
the principles of this organization.
It recognizes the
contributions that the honoree has offered unselfishly and
without expectation of reward. It is for the honoree who has
continued to enhance the chapter and promote its growth.
This new honoree now becomes part of an exclusive club of
former honorees. They are:
Jane Tabb
Jack Raphael
Ray Swigert
Frank Callender
Bill Foster
Gene Friedman
Sandi Enrique
Clay Cieslak
Mary Nicholas
Chuck Poggioli
Charlie Myers
Catherine Clark
Catherine Clark, CRCE, CPC, CRIP is a Principal at Mosaic
Healthcare Strategies, LLC. Congratulations to Maryland
AAHAM’s newest recipient!
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Maryland AAHAM would like
to extend a heartfelt
congratulations

MD AAHAM Connection

National AAHAM
The AAHAM Journal
The AAHAM Journal has gone green! In order to
save resources and be ecologically responsible.
Members can click the journal image to download
the Summer 2017 Journal (in pdf format). All the
previous issues are available in the online archive
in the member's only section of the AAHAM
Website. It will still be filled with industry news
and notes as well as fantastic educational articles.

Keep abreast of the latest industry news through National
AAHAMs eNewswatch! To add yourself or anyone else to
the subscription list click here.
To view the latest eNewswatch click here!

Maryland was honored with the following
awards and recognition:
 The National Membership Retention Award
 1st Place for the National Journal Award
This year’s National Annual Institute took place
in Nashville, Tennessee. Amy Weber was the
recipient of this year’s Frank Callender Scholarship to Nashville.

 2nd Place for Chapter Excellence Award
 Leslie A. Hampel Award for the Chapter with the Most
New CRIP Certified Members

 Leslie A. Hampel Award for the Chapter with the Most
New CRCE Certified Members
The Certification Excellence Award was Presented to Nicholas Miskelly, CRCE-I for
achieving the highest score on the CRCE-I
exam during the last exam year.

 Official Proclamation for the Maryland Chapter for Exceeding 400 National Members

 The Milestone Award for 45 years of upholding the
AAHAM Values and Mission

The 2018 Annual Legislative Day

The 2018 Annual National Institute

will be held at the

will be held at the

Hyatt Regency Capital Hill, Washington DC

Hyatt Regency Coconut Point in Bonita Springs, Florida

March 26-27, 2018

October 17-19, 2018
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National AAHAM
Student Membership
Student Membership is a new initiative of National AAHAM. Below is a general timeline which shows their plans to onboard
local schools. The Maryland Chapter will have more information coming soon regarding our local schools and student
members.
9/11/17
 Send email blast to the Deans of the colleges that were on the email list we purchased. Email blast will include the student
membership flier.
 Send email blasts to all current AAHAM members with the student membership flier explaining that our AAHAM
membership across the country can use the flier in their local colleges and universities in addition to the power point
presentation as a way to market free student memberships at the local level.
10/11/17
 Sent free student membership marketing postcard through the mail to the Deans of the colleges that were on the email
list we purchased.
11/11/17
 Send email blast #2 to the Deans of the colleges that were on the email list we purchased. Second round of emails to
these people.
1/8/18
 Send email blast #3 to the Deans of the colleges.
2/5/18
 Send postcard blast #2 through the mail to the Deans of the colleges.
3/5/18
 Send email blast #4 to the Deans of the colleges.
Review results of this campaign at the spring board of directors meeting to evaluate next steps.

Invest In Your Future
Join AAHAM today and invest in your future. Check out and enjoy the lasting benefits of membership in the only national
association dedicated to exclusively fulfilling the needs of healthcare administrative management professionals. We know
that once you see all that we have to offer, you will agree that AAHAM is the premier professional organization in healthcare
administrative management.
If you are interested in receiving additional information. Please contact the AAHAM National Office at 703-281-4043 or email
them at moayad@aaham.org.

Providing Excellence in The Business of Healthcare
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Executive Certification
This exam is intended for all senior/executive leaders in the
revenue cycle industry, to help equip you for strategic
management of the business. This certification possesses
the highest level of difficulty combining content knowledge
of the business with critical thinking and communication
skills.
The
Executive
Revenue
Cycle
Certification
demonstrates a high level of achievement and distinguishes
you as a leader and role model in the revenue cycle industry.
The certification validates your proficiency and commitment
to your profession and can play an integral role in your
career strategy. In many instances certification may help you
secure the promotion or the job you desire. In the healthcare
revenue cycle industry, the Executive Revenue Cycle
Certification is comparable to earning a CPA or passing the
bar exam. Both designate mastery of the art of revenue cycle
management, the CRCE-I for those who work in an
institutional (hospital, health system) setting, and the CRCEP for those in a professional (clinic, physician) setting.
Exam Overview
The Executive Certification is a comprehensive online,
proctored, eight (8) hour exam covering focused revenue
cycle subject matter that includes patient access, billing,
credit/collections and revenue cycle management. The exam
is comprised of multiple-choice, true/false, fill in the blank,
short answer, essay and quantitative questions. AAHAM
offers two types of Executive certification; one focused on
the revenue cycle within an institutional (hospital, health
system) setting and the other focused on the revenue cycle
in a professional (physician, clinic) setting.
Eligibility
CRCE-I/CRCE-P exams are available to National AAHAM
members, in good standing. The applicant must have a
minimum of four (4) years of experience in a healthcare
related field. A two (2) year associate degree or a degree
from an accredited university or college can be substituted
for two (2) years of experience. When using an educational
waiver for experience, a transcript copy must accompany the
application.
Exam Format
The exam is comprised of four (4) sections that contain
multiple-choice, true/false, fill in the blank, short answer,
essay and quantitative questions. Examinees must initially sit
for all four (4) sections of the exam. Each section is graded
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separately, and each of the four (4) sections must be passed
with a score of 70% or greater in order to earn the
certification designation. If one (1) or two (2) sections are
failed, a retake of those sections is permitted. If three (3) or
more sections are failed, a retake of the entire exam is
required.
Dual Certification
Individuals who currently hold the CRCE-I or CRCE-P
certification designation may take a three (3) section exam to
obtain dual Certification. All sections of the dual CRCE-I/
CRCE-P exam must be successfully passed (70% correct) to
earn a dual certification. If two (2) of the three (3) sections
are successfully passed, the remaining section can be
retaken. If less than two (2) sections are passed, the entire
exam must be retaken.
Exam Retakes
Exams for failed sections must be retaken within eighteen
(18) months of the initial exam date.
Grading
Written notification of the examinees results will be
forwarded to by mail no later than ninety (90) days from the
date the exam was taken. The time required for the grading
process is a result of the rigorous and thorough and complex
hands-on grading process.
Exam Preparation
AAHAM certification examinations require comprehensive
working knowledge of patient account management,
financial operations, information systems, governmental
regulations and policies that govern revenue cycle
procedures. However, hands-on experience is not sufficient;
candidates will need to enhance and refresh their knowledge
through independent and group study programs.
Participation in study opportunities provided by your local
chapter and/or the national organization is highly
recommended.
MD AAHAM Members, if you plan to take the CRCE
(Executive) you should contact Toby to begin preparations
for study materials and arranging testing sites.
CRCE (Executive) Contact:
Toby Ash Muller, CRCE
Email: toby.muller@umm.edu
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Professional Certification
AAHAM Certified Revenue Cycle Professional
Intended Audience
This exam is intended for all supervisors and managers in the
revenue cycle industry, to help equip you to effectively manage
key aspects of the revenue cycle. This certification requires indepth knowledge functional areas including registration (front
desk), billing, credit & collections and revenue cycle
management.
The Professional Revenue Cycle Certification validates the
knowledge and skills possessed by a competent mid-level
revenue cycle supervisor or manager. This certification is for the
individual who desires confirmation and recognition of their
expertise and/or for those who aspire to the executive level
certification.
Although Professional Certification is not a pre-requisite for
Executive level certification, it is designed as a rung on the
AAHAM certification ladder to Executive certification for those
interested in pursuing the next level in their career path.
Exam Overview
The Professional Certification is a comprehensive online,
proctored, four (4) hour exam designed for supervisors and
managers that covers revenue cycle subject matter including
patient access, billing, credit/collections and revenue cycle
management. The exam is comprised of true/false and multiplechoice questions. AAHAM offers two types of Professional
certification; one focused on the revenue cycle within an
institutional (hospital, health system) setting and the other
focused on the revenue cycle in a professional (physician, clinic)
setting.
Eligibility
CRCP-I/CRCP-P exams are available to National AAHAM
members, in good standing. The applicant must have a
minimum of two (2) years of experience in a healthcare related
field. A two (2) year associate degree or a degree from an
accredited university or college can be substituted for the two
(2) years of experience. When using an educational waiver for
experience, a transcript copy must accompany the application.
AAHAM Certified Revenue Integrity Professional
Intended Audience
The Certified Revenue Integrity Professional (CRIP) exam is
intended for anyone in the revenue cycle industry to help
ensure that facilities effectively manage their charge master, and
bill and document appropriately for all services rendered to a
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patient. This certification requires an in-depth, working
knowledge of various revenue cycle areas and proper skill sets
needed to increase revenue and reimbursement for facilities. It
also ensures that proper charging takes place to maintain
compliance within the insurance payer programs.
Exam Overview
The CRIP is a four hour online proctored exam that measures
basic competencies in healthcare compliance.
CRIP Exam Focus Areas
1. Overall Review of Charge Capture
2. Ancillary Services
3. Surgical Services and Procedures
4. Recurring Outpatients and Clinical Services
Exam Format
The exam is comprised of four (4) sections that contain multiple
-choice and true/false questions. Examinees must initially sit for
all four (4) sections of the exam. Each section is graded
separately, and each of the four (4) sections must be passed
with a score of 70% or greater in order to earn the certification
designation. If one (1) or two (2) sections are failed, a retake of
those sections is permitted. If three (3) or more sections are
failed, a retake of the entire exam is required.
Eligibility
The CRIP exam is only available to national AAHAM members, in
good standing.
Exam Preparation
AAHAM certification examinations require hands on working
knowledge of patient account management as it relates to
national governmental regulations and policies that govern
revenue cycle registration, billing and collection procedures.
Working experience is not sufficient; candidates will need to
enhance and refresh their knowledge through independent and
group study programs. Participation in study opportunities
provided by your local chapter and/or the national organization
is highly recommended.
MD AAHAM Members, if you plan to take the CRCP or CRIP
(Professional) you should contact Karen to begin preparations
for study materials and arranging testing sites.
CRCP & CRIP (Professional) Contact:
Karen Moore, CRCE-I
Telephone: 404-201-6245
Email: kmoore@caremedic.com
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Technical Certification
AAHAM Certified Revenue Cycle Specialist

AAHAM Certified Compliance Technician

Intended Audience
This exam is intended for revenue cycle staff with
responsibilities in patient access, billing, account resolution,
denial management, collections, cash posting, customer
service, and self-pay collections. The exam focuses on
knowledge required in revenue cycle functional areas
including registration (front desk), billing, and credit and
collections.

Intended Audience
This exam is intended for all revenue cycle staff who must
meet employers’ annual compliance training requirements. In
today’s healthcare environment, compliance is of the utmost
importance. Regardless of what role you have in the revenue
cycle, understanding compliance is a necessity.

Although Specialist Certification is not a pre-requisite for
Professional level certification, it is designed as a rung on the
AAHAM certification ladder to the Professional certification
for those interested in pursuing the next level in their career
path.
Exam Overview
The CRCS-I/CRCS-P is a two (2) hour, online, proctored exam
that requires working knowledge within focused areas of the
revenue cycle, including relevant regulations and acronyms,
and are comprised of three multiple-choice sections. AAHAM
offers two types of Specialist Certification; one focused on
the revenue cycle within an institutional (hospital, health
system) environment, and the other focused on the revenue
cycle in a professional (physician, clinic) environment.
Eligibility
The CRCS-I/CRCS-P exam is available to individuals involved
in the management of healthcare patient accounts.
Membership in AAHAM is not a requirement, although it is
encouraged. One-year employment in the healthcare revenue
cycle is recommended to successfully complete the exam.
CRCS-I/CRCS-P Sections
Sections included in the exams include:
CRCS-I Sections
1. Patient Access
2. Billing
3. Credit & Collections

CRCS-P Sections
1. Front Desk
2. Billing
3. Credit & Collections

Exam Format
Examinees must initially sit for all three (3) sections, which
contain questions in a multiple choice format. Each section of
the CRCS exam is graded separately and all three (3) sections
must be passed with a score of 70% or greater in order to
earn the CRCS certification. If only one (1) section is failed, a
retake of that section is permitted. If more than one (1)
section is failed, a retake of the full exam is required.
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The compliance exam covers such topics as Fraud and Abuse,
the U.S. Sentencing Guidelines, HIPAA, Administrative
Sanctions, and RACs. You can use your CCT Certification
towards satisfying Centers for Medicare & Medicaid (CMS),
The Joint Commission (TJC) and Det Norske Veritas (DNV)
Requirements
Exam Overview
The CCT is a ninety (90) minute online proctored exam that
measures basic competencies in healthcare compliance.
CCT Exam Focus Areas
1. The seven elements of a healthcare compliance plan
2. Agencies that oversee healthcare compliance
3. Knowledge of the OIG compliance recommendations
4. Non-compliance penalties
Exam Format
Examinees sit the online exam that covers all four (4) focus
areas. Grading is immediate upon completion of the exam.
All areas of the CCT exam are graded together and the exam
must be passed with a score of 70% or greater in order to
earn the designation. If the score is less than 70%, a retake of
the full exam is required.
Eligibility
The CCT exam is available to anyone involved in the
management of patient accounts which involve government
payers and compliance. AAHAM membership is not required,
although it is encouraged, one year of compliance experience
is recommended.
MD AAHAM Members, if you plan to take the CRCS or CCT
you should contact Amy to begin preparations for study
materials and arranging testing sites.
CRCS & CCT Contact:
Amy Weber, CPC, CRCP-I
Director, Non-Governmental Follow-up and Appeals/
Contract Management
Telephone: 410-933-2791
Email: Amy.Weber@medstar.net

MD AAHAM Connection

Newly Certified Members
Name

Certification

Company

Carol Aikin

CRCS-I

CalvertHealth Medical Center

Mary Ann Ayers

CRCS-I

Union Hospital

Nadia Balkissoon

CRCS-I

MedStar Health

Amber Barham

CRCP-I

MedStar Health

Janet Barlow

CRCS-I

Holy Cross Health

Amanda Bryant

CRCP-I

MedStar Health

Amanda Burk

CRCS-I

MedStar Health

Jessica Butler

CRCS-I

MedStar Health

Ellen Camano

CRCP-I

MedStar Health

Charisse Catlett-Jacobs

CRCS-I

Howard University Hospital

Eric Cawthon

CRCP-I

Anne Arundel Medical Center

Rita Chaney

CRCS-I

Carroll Health Group, LLC

Bernadette DeBelius

CRIP

New York Life

Jamie Duren

CRCS-I

Dimensions Healthcare Corporation

Carla Fleet

CRCS-I

MedStar Health

Nichole Graff

CRCP-I

MedStar Health

Rosita Green

CRCP-I

Doctors Community Hospital

Beatrice Johnson

CRCS-I

MedStar Health

Jessica Jolly

CRCS-P

Atlantic General Hospital

Mary Kraft

CRCS-I

MedStar Health

Jamie Leppo-Peterson

CRCS-P

Carroll Health Group, LLC

Carol Morrison

CRCS-I

Anne Arundel Medical Center

Adreion Packer

CRCP-I

Atlantic General

Thyias Scott

CRCS-P

Dimensions Healthcare Systems

Patricia Silva

CRCP-P

Calvert OB/GYN Associates

Camorine Simms

CRCS-I

Prince George’s Hospital

Kathleen Stubbs

CRCS-I

Union Hospital of Cecil County

Ginia Sykes

CRCS-I

MedStar Health

Jennifer Tyson

CRCS-I

MedStar Health

Marlene Wiedmaier

CRCS-P

Anne Arundel Medical Center

Ryan Wojciechowski

CRCS-I

MedStar Health

Donna Young

CRCS-I

Union Hospital of Cecil County

Katherine Fowler

CRCE-I

Anne Arundel Medical Center

James Miller

CRCE-I

Carroll Hospital a LifeBridge Health Center
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The Maryland Chapter of AAHAM is proud to recognize our most recently
Certified Revenue Cycle Professionals (CRCP)
Certified Revenue Integrity Professionals (CRIP)
and Certified Revenue Cycle Specialists (CRCS)
Way to go! If you see these folks please congratulate them and celebrate their
accomplishment. We are proud of all of you!

MD AAHAM Connection

Legislative Update
Greetings fellow MD AAHAM members. I hope everyone had an enjoyable summer. Below is an assortment of legislative
issues of interest.
1.

1115 Medicaid Demonstration- Legislators and governors are looking to update the 1115 Medicaid
demonstration application process by implementing time limits for the approval of new waivers and expediting
waiver renewals. Frustrated politicians have long called for CMS to streamline the Medicaid waiver process, but
experts believe the current attempt is more likely to be successful because of the priorities of the Trump
administration. The National Governors Association Health Reform Learning Network, a bipartisan group of 13
governors, laid out specific recommendations earlier this summer on ways the federal government could stream
line its approvals of 1115 waivers. The group of governors recommended CMS expedite approvals of waiver
renewals that don’t have substantive changes; approve waivers for longer periods of time, like 10 years, so
states don’t have to go through the renewal processes as regularly; create a path to permanency for successful
waivers; make it easier for states to replicate successful elements used by other states; and work with states to
develop shared outcome measures.

2. Insurance Commissioners and Governors to Testify at Senate- State insurance commissioners will testify before
the Senate health committee on Sept. 6 and governors will follow up on Sept. 7 as Committee Chair Lamar
Alexander (R-TN) and Ranking Democrat Patty Murray (WA) lead the effort on a stabilization package for the
individual markets in 2018. September has just 14 legislative days, and the insurance industry and state
commissioners want to know with certainty whether CSRs will be paid as soon as possible. Carriers have already
filed their rates for 2018 and these rates aren't likely to be revised as they finalize contracts with CMS. However,
the stability of the market as insurers try to position themselves for 2018 depends on CSRs.
3. Congress is Likely to Retain CHIP Funding- Congress is likely to retain the 23 percent funding bump for the
Children's Health Insurance Program. Aides from both parties said Congress might separate Medicare extenders
from the reauthorization of funding for the Children's Health Insurance Program and Federally Qualified
Health Centers.
4.

MD Individual Insurance Rates- Maryland's insurance commissioner approved individual market rate increases
that average 33 percent for 2018, or about 10 percent less than the hikes requested by the two carriers -- CareFirst and Kaiser - still participating in the market. The approximate 257,000 residents in the state's small group
market will see increases that average about 1.7 percent, or 2.5 percent lower than the 4.2 percent requested increase. The insurance administration attributes the small bump to favorable experience, strong competition and a
history of reforms.

Scott S. London
Attorney at Law
Direct Dial:443-278-9020
Phone:410-685-3737
Fax:410-752-0465
400 E. Pratt Street # 510
Baltimore, MD 21202
email: slondon@londoneligibility.com
www.londoneligibility.com
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Educational Updates
Maryland AAHAM is committed to
providing
quality
education
at
affordable prices. We host educational
sessions throughout the year that allow
our membership ample opportunity to
secure the CEU’s required to maintain
your certification.
In our continued
effort to provide informative and topical
educational sessions, we are always
looking for additional speakers. In
conjunction with the need for speakers,
we can always use help with all aspects
of preparing for our meetings.

We are asking members to tell us what
topics you would like to learn. We are
looking for other speakers/educators
you may have seen that impressed you.
Do you actually have a topic that you
would like to present? Or do you have
other input that you think would
improve our educational sessions?
If you have speaker and/or topic
suggestions for Maryland AAHAM's
educational sessions, please contact
Bernadette
Debelius,
CRCP,
at
debelius4330@verizon.net

Earn your CEU’s!
Ensure you have the CEU’s required to keep your certification active. To check your current CEU status, visit the national website by clicking here.
Maryland AAHAM will turn in CEU’s for members who provide their National AAHAM Number at the time they sign in
to our programs. To ensure you are credited the proper
credit hours please review your CEU status with the link below. Don’t let your certification lapse, ensure you have
enough CEU’s to cover you!

CRCE Certified Revenue Cycle Executive
CRCP Certified Revenue Cycle Professional/CRIP
Certified Revenue Cycle Specialist Professional
CCT Certified Compliance Technician

Turn in your CEU’s by completing the CEU forms for
your certification.
Certified Revenue Cycle Executive
Certified Revenue Cycle Professional
Certified Revenue Cycle Specialist

If you have any questions related to the CEU process, National AAHAM has published policies to help answer your
questions.
Monthly Educational Sessions
Please join us at The Hotel at Arundel Preserve for the 2017 Maryland Chapter
educational sessions.
November 17, 2017—Fall Third Party Payer Meeting, Annual Business Meeting
December 15, 2017—Open Topics / Holiday Celebration
Remember to ensure your certifications remain up to date, you are required to have
a certain percentage of CEU’s from an AAHAM event, there is still plenty of time to
secure your CEUs this year with Maryland AAHAM events.
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2017 Annual Institute Highlights
As promised this year’s conference took us on a boundless adventure finding new and
innovative ways to discover the hidden treasures in the business of
Revenue Cycle Management.
The 2017 theme was all about exploration! This adventure took the group all over the
map in search of lost revenue while providing Education, Networking, CEU’s.

A Milestone Event-The First Health System to Sponsor our Annual Institute is MedStar Health!
Another Special Milestone at this year’s 45th Annual Institute was the welcoming of MedStar Health to
our list of incredible Corporate Sponsors. MedStar Health has been a longtime supporter of the Maryland AAHAM Chapter and its mission. They boast the most certified members among all facilities in
Maryland! It was an absolute honor to recognize them as the first facility to participate as an exhibitor
in Corporate Partner hall and share their talents with AAHAM. A very heartfelt thank you to Susan
Whitecotton and her team of Andy Politz, Amy Weber and Marina Francis for joining us this year and
celebrating our continued partnership!
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2017 - 2018 Corporate Sponsors
Maryland AAHAM would like to extend our thanks to the vendors who provided
their support for our Annual Institute in 2017

ARCH Accounts Receivable Clearing House, LLC
Aurora Healthcare Resources, Inc.
DECO
Kohler Healthcare Consulting, Inc.
Mami and Bloom and Associates
National Recovery Agency
ProCo
The ROI Companies
Financial Recoveries
Nationwide Credit Corp
Proximal, LLC

Experian Health
Healthcare Fiscal Management, Inc.
HRSI
London Eligibility Inc.
McBee Associates
MedLaw
Change Healthcare
InstaMed
KeyMed Partners, Inc.
MedHelp, Inc.
MiraMed Global Services
Sirono
PATHS

Gold Sponsors

Friends of MD AAHAM

Hospital Support Services, Inc.
Penn Credit Corporation
Tri-Nurse Associates, Inc.
TSI Healthcare
UR Solutions
APA, Advanced Patient Advocacy
MedStar Health
Fotheringill & Wade, LLC
Identisys
CareFirst BlueCross BlueShield

I.C. System, Inc.
UCB, Inc.

Platinum Sponsors

Silver Sponsors
Anderson & Quinn, LLC
APEX Asset Management, LLC
Commercial Acceptance Company
Connance
Credit Management Company
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Supporters of MD AAHAM
Global Reimbursement Consultants, LLC
Mosaic Healthcare Strategies, LLC
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Industry News
Growth in healthcare prices slows to nearhistoric low
By Maria Castellucci | November 9, 2017
Modern Healthcare
Healthcare prices rose just 1.1% year-over-year through September, representing the lowest price growth rate in roughly
two years, according to a new report from Altarum.

"If you look at hospital revenue over a number of years, it's
moving away from inpatient care to outpatient care, and
when you look at labor, over the past few years, the labor
force in healthcare has shifted more to the outpatient setting,"
she said.
Employment numbers show that hospitals have slowed hiring
this year compared with the past few years. Hospitals are expected to add 5,000 new jobs on average per month in 2017,
which is roughly half the hospital hires seen in the previous
two years, according to the report.

That growth rate was just slightly higher than the all-time low
growth rate of 0.9% in December 2015. The figure has fluctuated between 1.2% and 2.3% over the past year.
The slowdown in hospital hiring could also just be a "natural
return" to previous patterns after a few years of strong hiring
The small increase in healthcare prices was likely due in large
shortly after coverage gains as a result of the Affordable Care
part to a decline in prescription drug prices, according to the
Act, Turner said.
report. Price growth for prescription drugs dropped to 1.4% in
September from 2.7% in August.
Hughes-Cromwick said the slowdown in hiring could help drive
It's difficult to understand why prescription prices dropped, but
generic drug usage could be a factor if it increased, according
to Paul Hughes-Cromwick, a co-author of the report and codirector of sustainable health spending strategies at Altarum's
Center for Value in Health Care.
Another contributor to the 1.1% price growth rate could be
that Medicare has maintained low payments for hospital admissions. "It is fair to say that Medicare has done a better job
at controlling prices than the private sector," HughesCromwick said. "Hospital prices have been very low for quite a
while."
In addition, the report found total healthcare spending was
4.3% higher in September compared with the same period last
year. Healthcare spending is expected to grow by 4.5% for
2017.

a decrease in overall spending in healthcare.
"Ultimately people want a magic wand to control healthcare
spending, but for it to happen it mostly means a slowdown in
hiring, because that is where the majority of the money goes,"
he said. "It has to be less utilization and fewer providers."

A Threat to Hospitals' Charitable Purpose
November 11, 2017

With the public release last week of a federal tax reform package, and its passage Thursday by the House Ways and Means
Committee, Maryland's hospitals face the possibility of losing
an important means of raising money for critical infrastructure
The rise in spending is "modest" for a sector notorious for high
projects that support their mission of care.
spending patterns, Hughes-Cromwick said. "We'd like it to be
lower, but by historic standards it's on the low side," he added.
Embedded in the tax proposal is a provision that would eliminate the tax-exemption for private-activity bonds, including
In the early 2000s, the healthcare spending growth rate hov501 (c)(3) hospital bonds. For Maryland's hospitals, all of which
ered around 10%, declining significantly in recent years.
are not-for-profit, these bonds represent a significant revenue
A major reason for the drop is likely due to the movement
stream. In the past fiscal year, hospitals floated nearly $2 billion
from inpatient care at hospitals to outpatient settings, said Ani in tax-exempt bonds to support their work.
Turner, another author of the report and co-director of sustainable health spending strategies at Altarum's Center for Value in The tax-exemption enables hospitals to realize lower borrowing costs because investors are willing to accept a lower rate of
Health Care.
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Industry News
return in exchange for tax-exempt interest. This furthers the
charitable purposes of hospitals in providing care to all in need,
including those who receive health care benefits under a federal
or state sponsored health plan and those who are unable to pay
for the cost of their health care.

“Many of our physicians are wired in a way where they say, ‘Tell
us the rules of the game, and we will figure out how to win.’ And
their win definition is saving lives,” Suntha said. “If we are constantly changing the rules or telling them we think the rules are
going to change, that can be very challenging.”

Dr. Redonda Miller, president of Johns Hopkins Hospital, said
Losing the exemption would place vital hospital services at risk,
talk about taking away health insurance coverage or making
but the greater threat is the long-term fiscal stability of hospitals,
changes to the Medicaid program are just two of the things she
whose overall impact on the financial well-being of their commuis watching.
nities is far greater than any single infrastructure project.
MHA will share information about the potential impact on Maryland with our state congressional delegation; the American Hospital Association has sent a letter to Kevin Brady, Chairman of the
House Ways and Means Committee, and is encouraging hospital
leaders to contact their congressional representatives and urge
them to oppose this provision.

“We do worry about the federal level,” Miller said. “There are certain issues at the federal level that make us stay up at night.”
Miller and Suntha talked about a wide range of health issues,
including drug prices, the unique way Maryland charges for hospital services and how the opioid epidemic has changed the way
hospitals prescribe painkillers.
“There is absolutely now more process associated with how we
prescribe, purposely to try and drive down the inadvertent overuse,” Suntha said.

You know how challenging it can be to manage a hospital in the
most stable environments, and today's political climate, with fast
-moving and evolving legislation and regulation, makes doing so
Both Miller and Suntha have worked for their medical institutions
all the more difficult. That's why vigilance and action against
for years, but they have been heads of the hospitals for just more
threats like these are so essential: so that the care you provide
than a year.
for your patients and communities will not wane.
One of the challenges of the job has been operating under a
new revenue system adopted by the state where hospitals have
Hospital presidents talk about health issues with
to stay within yearly global budgets, they said. Sometimes new,
business owners
more expensive treatments are introduced they didn’t anticipate
By Andrea K. McDaniels | November 15, 2017
when setting the budgets, and they have to find ways to pay
The Baltimore Sun
for them.
Leading a major hospital in an era where health care is a political
hot button means having to deal with constant change and uncertainty, the presidents of Baltimore’s two major medical centers told business leaders Wednesday.
Dr. Mohan Suntha, speaking to members of the Greater Baltimore Committee, said that just that morning, he awoke to texts
asking what he thought about tax reform efforts moving through
Congress. Senate Republicans now want to include an amendment in their tax bill that would repeal the so-called individual
mandate, the Affordable Care Act’s requirement that most people have health insurance.

Both Johns Hopkins and the University of Maryland Medical Center are partnering more with community groups as they work to
address health issues by working outside the walls of the hospital. Miller and Suntha said businesses also can play a role in improving health.
“In reality, the biggest thing we could do to help population
health is increase the socioeconomic status of these communities
and that means more than disease management,” Miller said.
“That means providing jobs, providing training, providing
education."

“We just to the core feel that if we can provide gainful employSuntha said the frequent talk about making changes to the land- ment then the destitution, the blight that we see would immark health law makes it difficult to plan and communicate with prove,” she said. “I think the business community could help.”
doctors.
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Announcements
Become a MD AAHAM leader... Make a Difference
It is time for Maryland members to take part in one of their most important membership duties- the
nominations and elections for the Chapters Board Members for the upcoming term.
Becoming an AAHAM leader will offer you the ability to develop leadership skills, have a voice in your future, initiate change, network with your peers, advance your career, provide input on AAHAM programs,
and help "Make a Difference" within AAHAM and the healthcare community.
It is the responsibility of our membership to select individuals/volunteers who will work to continue the
advancements that have already been made by past officers and board members. We are in need of
strong leadership and devotion to providing high quality programs and education to our membership,
and to continue to make Maryland AAHAM the "Best Chapter" in the country. AAHAM is the premier
professional organization in healthcare administrative management and we need members who will promote our mission- we need you!
Please submit your nomination no later than Monday, November 20, 2017. Elections will be held in late
November. Nomination Form can be downloaded by clicking the following link:

MD AAHAM Board Nomination Form
Send to:
Erin Miskelly
emiskelly@aurora-healthcare.com

Share Your News!!!
The Maryland AAHAM is always looking to add your good news in the next newsletter. If you would like to
share engagement, marriage, anniversary or baby announcements and a picture, please send it to
Kim Cobb-Jimenez at newslettermdaaham1@yahoo.com.
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Captured in the Moment
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Captured in the Moment
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Captured in the Moment
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Captured in the Moment
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Job Postings
POSTING A JOB:
Would you like to gain access to a targeted group of medical professions in the administrative healthcare field? Well here’s your
chance to find the best in their field by posting an employment opportunity on the MD AAHAM website. It’s simple with no
headaches or hidden costs.
If you are interested in posting a job opening on the MD AAHAM website, please contact Hollie Miller at
stillwater082@gmail.com for more details. Specific criteria does apply.
JOB LISTING:
Is it time for a change, are you not valued at your current job? Are you tired of all the keyword searches to find that you aren’t
even in the right area of the United States during your job search? We have a solution for you, as a member of the Maryland
AAHAM Chapter you are free to browse our job listings directly on our website. Local leading companies in the healthcare administrative field are posting new and competitive opportunities exclusively for our members only.
To view what job opportunities are available you can visit:
http://www.mdaaham.com/job-openings/
As a member of the National AAHAM organization you can also view: http://www.aaham.org/MembersOnly/Jobline.aspx

Suggestions
If you have a topic or suggestion for inclusion in the newsletter, please don’t hesitate to send it to Kim Cobb-Jimenez at
newslettermdaaham1@yahoo.com. Your suggestions will be shared with the Executive Committee for final approval. You will be
recognized as the contributor if your suggestion is approved and included.
Thank you for Contributing
Kristina Donahue, CRCS-I, BS, CRCE-I
Erin Miskelly, CRCE-I
Kayla D’Agostino, CRCE-I
Bernadette Debelius, CRCP
Gary Hickman
Kate Austin, CRCE-I
Scott London, Esq.
Miguel Wilkens
Andrew Rossetti
Karen Moore, CRCE-I
Kate Clark, CRCE-I, CRIP

Jackie Lauber, CRCS
Toby Muller, CRCE

Editor
Hollie Miller
(stillwater082@gmail.com)
Coordinator/Creator
Kim Cobb-Jimenez, CRCS-I
(newslettermdaaham1@yahoo.com)

Join us on:

“ The art of communication is the language of leadership.”- James Humes
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