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Our Very Own Gene Friedman! Let’s get to know Gene...
Birthplace: Baltimore, Maryland
Currently Residing In: Baltimore City
(Mt. Washington)
Marital Status: Married to Sharon since 1968
Children: Marcie Roman (Dan) and Gregory
Friedman (Amanda). Grandchildren: Abby,
Ben, Hazel and Leo.
Nobody Knows I’m: a former avid skier.
My favorite hobby is: Reading about
American history, mostly the American Civil
War.
The Words That Best Describe Me: Always
willing to help others.
Personal Heroes: Supreme Court Justice Louis
Brandeis, Henry Burke and Jack Cooper (past
bosses and legal mentors) and my wife (my
current boss).
When No Ones Looking I: enjoy playing
with my Lionel model trains and sharing
them with my grandkids.
Number of years I worked in healthcare: I
volunteered at Baltimore County General
Hospital Foundation in 1968. I was elected
Chairman of the Foundation, Chairman of the
Hospital Board, Chairman of the Parent

Company and Chairman of the Maryland
Hospital Association. I continue to be active.

In the News...

My first job in healthcare was: Trustee of
Baltimore County General Hospital
Foundation
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Year you joined MD AAHAM: 1980
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How many Presidents of Maryland
AAHAM/Boards have you supported? 19
from Marty Burgess to Kayla D’Agostino.

Maryland AI
Charitable Contributions
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If I could change have changed one thing
about my career:

Membership Corner
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National AAHAM
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Each opportunity afforded me in my career
has been worthwhile and I would not change
anything during my career.

Certification Information
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What fills your time currently? I volunteer
on a number of non-profit boards.
Have you traveled anywhere you would
recommend to others? Sharon and I enjoyed
our trips to Italy and the Eastern Townships
in Quebec, Canada..
What is next for you? Enjoying my
retirement and seeking new opportunities to
enlightenment me.

Mission:
The American Association of Healthcare Administrative Management (AAHAM) is the premier professional
organization in healthcare administrative management. AAHAM’s mission is to provide education, certification,
networking, and advocacy for healthcare revenue cycle professionals. The Maryland Chapter continues this
mission at a local level through our continual education.
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Presidents Letter
tion information.
As we have closed the final
chapter of FY19, we
Summer has arrived and this is congratulate all of our facilities
on your hard work and
the hottest time of the year for
dedication that were shown this
the Maryland Chapter of
past year. In addition, we
AAHAM! Details and
th
registration for the 47 Annual would like extend our
appreciation to our many
Institute have been released
corporate partners who sponsor
and we have some SUPER
not only our chapter but our
surprises zooming your way
many facilities we well. We
while we all meet up in
Ocean City, MD! This year we could not reach the success or
achieve our goals without the
will place an emphasis on
supportive technology,
defending your Accounts
services, and innovation that
Receivable against the villains
you bring to our shops! Our
in the Revenue Cycle and are
chapter wrapped up the fiscal
pleased to welcome speakers
year with a power packed
from galaxies near and far.
Joining us to jump-start the in- educational session followed
by an afternoon of networking
stitute will be our very own
Melinda Harvey, a power house and celebration on July 19th.
We hope you were there to
speaker and long-standing
celebrate along with us. See
chapter member. She will be
pictures on pages 23-24.
working with us to
understand how to master and
Please take a look at the
cultivate awareness of living a
important updates and anpurposeful life. The Dana
nouncements in this newsletter
Orlando Keynote Address will
and mark your calendars for
be presented by our returning
our upcoming AAHAM events
superhero, Day Egusquiza of
coming forth this fall. See page
AR Systems, Inc. Closing the
3. On behalf of the Board of
week is Ed Norwood who is
Directors, we are eager as
recognized as a unique and
always to hear from you on
distinctive authority in
administrative laws that govern what we can do for you as the
members of Maryland
the healthcare delivery
process. Look for more details AAHAM. Topics that you wish
to submit to be discussed at the
about this year’s Annual Instinext Board of Directors
tute on pages 4-5 and registraMaryland AAHAM Members,
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meeting should be submitted to
kayla.dagostino
@calverthealthmed.org by
August 7th, 2019. This meeting
will be held on
August 14th, 2019. We are
looking forward to heating up
some new ideas suggested by
YOU!
Kayla F. D’Agostino, CRCE-I
MD AAHAM
Chapter President
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Calendar of Events
August 2019

Immunization Awareness Month

7

National AAHAM Webinar—Active Shooter/Threat Options for Survival

14

National AAHAM CRCS Training Webinar

21

National AAHAM CRIP Certification Webinar

28

National AAHAM CCT Training Webinar

September 2019

National Preparedness Month

10-12

Maryland Chapter Annual Institute

25

National AAHAM Webinar—The Impact of Financial Toxicity on Your Patients

October 2019

National Breast Cancer Awareness Month

9-11

Annual National Institute

16

Maryland Chapter CRCS Webinar—Access/Federal Regulations

23

Maryland Chapter CRCS Webinar—Billing

30

Maryland Chapter CRCS Webinar—Credit and Collections

SAVETHEDATE
The 2019 Annual Institute September 10th-12th
The Princess Royale Hotel, Ocean City, MD

www.princessroyale.com
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Maryland AAHAM’s 47th Annual Institute

Prepare to POWer through the ever-challenging universe of Revenue
Cycle Management at Maryland AAHAM's 47th Annual Institute,
September 10th-12th. The 2019 theme is all about discovering the true
superhero identity in all of us!
Join us at our Conference Headquarters in Ocean City, Maryland to
meet the Speaker Masterminds who will be battling the topics of: Defending against Dastardly Denials, Reigning in your Revenue from
Going Rogue, Being a Hero to your Patients, Breaking Down Big Data,
Harnessing the Power of Technology, and many more!
We will end the educational week with a captivating and empowering
session on what to do if faced with the unthinkable in your own community; local law enforcement will provide priceless insight into
Responding to an Active Assailant.
4
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Maryland AAHAM’s 47th Annual Institute
Maryland AAHAM never fails to do
the Annual Conference Justice by
showcasing the Dynamic Duo of
Education & Networking! Don't
forget to bring your Sidekicks along
to find out what all the KAPOW! is
about at Maryland AAHAM! You
don't need X-ray vision to see that
Ocean City is the place to be in
September! You may even spot
Aquaman on the Beach as everyone
is encouraged to come dressed as
your favorite Superhero or Villain at
the closing banquet on Thursday
evening as we end our Super
Conference with a......

We encourage you to take
advantage of our Early Bird
Discount by completing a paid
registration on or before 8/16/2019
and save $25 off a standard full
registration.
This year multiple registrations may
also be completed using the online
registration form. Multiple
Registration discounts are calculated
as follows:
1st Attendee: $375.00 Early Bird
2nd-4th Attendee: $350.00
Each Early Bird
5th+ Attendees: $325.00
Each Early Bird
Visit our website
www.mdaaham.com today to visit
our event page to register and get the
latest AI information!
Please mail checks for payment to:
Maryland AAHAM C/O John
Thomson
1503 Francke Ave.
Lutherville, MD 21093
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Charitable Commitment
In the 2nd quarter, we worked with Athletes Serving Athletes. They are a non-profit charity that pairs
volunteer athletes alongside individuals with disabilities to help mentor, train and engage in competitive
opportunities. We look forward to becoming more hands-on with ASA in the future.

In the 3rd quarter, we will once again be working with Diakonia in Ocean City as well as our other charitable events during AI week. Diakonia is the only comprehensive provider of emergency and transitional
housing for individuals and families in Worcester County and the Lower Shore. They provide shelter,
food, clothing and the necessary resources to rebuild for those in need. Additional communications will
be sent out to our membership as we get closer to AI so we can let everyone know how they can get involved with this wonderful charity.

We received a suggestion from one of our members to work with the Maryland Food Bank, which will be
our 4th quarter charity. We will tie in our charitable efforts with the holiday season to ensure that the
Food Bank is prepared for the end of the year.

About our Mission to Give Back
It is our goal to ensure that our communities benefit from all your hard work and generosity. We want to know what
organizations you believe our chapter would have a chance to make a lasting impact. Each year, we want to get out
there and be more actively involved. As events near, we will send out communications about how you can assist these
wonderful organizations. If you have any questions, would like to submit a suggestion for a future charity, or would like
to volunteer, please contact Jackie Lauber at jaclynlauber@gmail.com. Thank you as always for your support of our
charitable endeavors. We hope to make 2019 one of our most charitable yet!
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Membership Corner
What Does It Mean to be a Member of
AAHAM?
AAHAM is the only national organization dedicated to the
revenue cycle of both management and the front line
staff.
Membership in AAHAM helps you work smarter, advance
your career, and offers you access to a wealth of revenue
cycle information. The association recognizes that
professional development is one of the key reasons that
many individuals become members. To this end, one of
AAHAM's primary focuses is the professional development
of its members.
We provide education and training for staff and managers,
as well as offer a nationally recognized certification
program in the form of publications, conferences and
seminars, bench marking, professional certification and
numerous networking opportunities for increasing the
skills and knowledge that are necessary to function
effectively in today's health care environment. AAHAM has
32 active chapters across the US and abroad, all offering
superior education and networking on a local level.

Who are members of AAHAM?
AAHAM is the leading membership organization for
individuals working in the hospital or clinical revenue cycle
field including;
•

Reimbursement

•

Admitting

•

Registration

•

Data management

•

Patient medical records and relations

•

Collections

•

Accounts receivable

•

Billing

•

Consulting

•

Revenue Integrity

Our membership includes professionals who are front line
personnel, directors, administrators, managers and
executives.
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Benefits of Membership
Education: Opportunities to strengthen and improve your
knowledge and skills
Certification: Nationally recognized programs to give you
the competitive edge in your career
Publications: To keep you up to date on happenings in
the association and the profession
Advocacy: A voice in Washington, DC on legislative issues
that affect your industry
Local Chapter involvement: Opportunities for peer
networking, cutting edge training, education programs
and leadership development at the local level
Discount Program: Receive discounts on products and
services from companies like UPS, Alamo Rental Cars,
Hewlett Packard, and Office Max just to name a few

Welcome New Members
Michelle Clark—GBMC
Sheryl Crank-Collick—UM Charles Regional Medical
Nicole DelGauvio—MedStar Health
Keisha Evans—MedStar Health
Alex Guambana—Recondo
Darlene Helmer—UMMS-SJMC
Melissa Kahl—MedStar Health
Ashlee Kidwell—MedStar Health
Lisa Laudeman—Pennsylvania Psychiatric Institute
Annie Macarthy—UMMC
Emily Marks—MedStar Health
Mursal Sayed—drchrono
Danielle Sedlacek—Atlantic General Hospital
Dominic Shearn—UM Capital Region Health
Sharifa Stewart—UMMC
Tammy Townsend—Peninsula Regional Medical System
Katie Williams—MedStar Health
Stephanie Williams—Chesapeake Urology Associates
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Membership Corner
Welcome New Student Members
Staicia Dryden—University of Maryland University College
Miebaka Kalama—Stevenson University
Katelyn Munsch—Purdue University Global
Angela Williams—Colorado Technical University
Stephanie Williams—Chesapeake Urology Associates

These new members join our growing student member population of AAHAM. Current
student members include:
Mary Alexander-Linton
Michael Bartol
Hope Browne
John Colliver
Jaimie Dague
Jacqueline Davis
Stephanie Davis
Derrick Edwards
Christopher Hatfield
Tara James
Shalola Johnson
Yolanda Johnson
Seidou Kientga
Samuel Lesznar
Abimbola Martins
Emmanuel McDaniel
Adrienne Pridgen-Brown
Roselyn Roach
Monique Ruben
Polina Sizova
Teana Sye
Stephanie Tamakloe
Jake Taylor
Tien Vo

If you know a student who could benefit from being part of our AAHAM organization, you
can find additional information on how to join here or contact Gary Hickman directly at
gary.a.hickman@outlook.com.
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National AAHAM News
The AAHAM Journal
The AAHAM Journal has gone green! In order to
save resources and be ecologically responsible.
Members can click the journal image to download
the Winter 2019 Journal (in pdf format). All the
previous issues are available in the online archive
in the member's only section of the AAHAM
Website. It will still be filled with industry news
and notes as well as fantastic educational articles.

Keep abreast of the latest industry news through National
AAHAMs eNewswatch! To add yourself or anyone else to
the subscription list click here.
To view the latest eNewswatch click here!

Fairfax, VA - The American Association of Healthcare Administrative Management (AAHAM), the leading
professional association focused exclusively on the healthcare revenue cycle applauds The House Energy &
Commerce Committee’s 48-0 vote to send H.R. 3630, the No Surprises Act, to the full House of
Representatives for consideration. This legislation seeks to protect patients and families from “surprise” or
out-of-network medical bills, which has become a major issue for patients.

The 2018
Annual
National
Institute
“AAHAM
applauds
Chairman
Frank Pallone
(D-NJ) and Ranking Member Greg Walden (R-OR) for their
hard work and willingness to allow all sides to be heard on this complex issue” said AAHAM President, John
Currier, CRCE-I. “We want to thank all the members of the Committee for their work by taking the first
step towards ensuring patients are protected and there is an independent body who will serve as arbitrator in
these types of cases” Currier added.
H.R. 3630 includes a last-minute bi-partisan amendment offered by Representative Raul Ruiz (D-CA) and
Representative Larry Bucshon (R-IN), which would allow certain payment disputes between providers and
health plans to go to arbitration. The Ruiz-Bucshon amendment would let either side appeal the federal
benchmark payment to an arbiter in cases when the median in-network rate paid to doctors or hospitals
exceeds $1,250.
“Today Congress took another step forward to ensuring we take the patients out of the billing equation.
Thanks to a bi-partisan effort by Rep. Ruiz and Rep. Bucshon, we get closer to creating a billing system that
allows for an independent voice to decide the outcome and not a federal benchmark rate, which would likely
drive up the cost of healthcare for everyone” said AAHAM 2nd Vice President, Amy Mitchell, CRCE-I.
“Baseball style arbitration works” stated AAHAM Treasurer, Kenny Koerner, CRCE-I. In my home state of
Illinois, we have baseball style arbitration and it works. We don’t walk away happy with every outcome, but
we know by having an independent voice review the claims of both sides, we have the chance to be heard” he
added.
AAHAM will continue to work with all relevant Committee’s in the House and Senate on this critical issue.
AAHAM supports patients and bringing healthcare costs down through baseball style arbitration.
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National AAHAM
The 2019 Annual National Institute

CEASARS PALACE
Las Vegas, Nevada
October 9-11, 2019
Schedule at a Glance
Tuesday, October 8th
6:00pm—8:00pm

Registration

The 2018 Annual National Institute
Wednesday, October 9th
7:30am—4:30pm

Registration

8:00am—12:00pm

Board Meeting

10:00am—2:00pm

Exhibit Hall Opens

12:00pm—1:00pm

Lunch in the Exhibit Hall

1:00pm—1:15pm

Annual Business Meeting in the Exhibit Hall

1:15pm—2:30pm

Awards Ceremony in the Exhibit Hall

2:30pm—4:00pm

Keynote Session

4:00pm—5:00pm

First Timer and New Member Reception

5:00pm—7:30pm

Welcome Reception in the Exhibit Hall

The schedule continues on the next page. For the complete registration brochure, please visit the following website: https://www.aaham.org/Portals/5/
Files/ANI/2019ANIReg.pdf. We hope to see you in Las Vegas in October!
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National AAHAM
The 2019 Annual National Institute

CEASARS PALACE
Las Vegas, Nevada
October 9-11, 2019
Schedule at a Glance (continued)
Thursday, October 10th
7:30am—4:30pm

Registration

8:15am—9:15am

Certification Breakfast

The
2018 Annual National Institute
7:30am—8:45am
Breakfast in the Exhibit Hall
9:15am—10:45am

Keynote Session

11:00am—12:00pm

Educational Sessions

12:15pm—1:45pm

Lunch in the Exhibit Hall

1:00pm—2:00pm

Awards Ceremony in the Exhibit Hall

1:45pm—2:45pm

Educational Sessions

3:00pm—4:00pm

Educational Sessions

5:00pm—7:00pm

Networking Reception

Friday, October 11th
7:30am—12:00pm

Registration

8:00am—9:00am

Breakfast in the Exhibit Hall

9:15am—10:15am

Educational Sessions

10:30am—11:30am

Educational Sessions

11:30am—1:00pm

Lunch in the Exhibit Hall

1:00pm—2:30pm

Price Transparency Panel

2:30pm—3:30pm

Closing Keynote Session
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National AAHAM
2020 Annual National Institute

Sheraton New Orleans
New Orleans, Louisiana
October 21-23, 2020

Annual
National
Institute
Comes
Back To
Maryland
Baltimore Hilton
Baltimore, Maryland
October 13-15, 2021
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AAHAM Certification
AAHAM Presents FREE study webinars for all certifications
Whether you are planning on taking any of the AAHAM certification examinations, preparing for the
future, or need the education to do your job better, you want to sign up for this webinar program.
Statistically, those who have participated in our webinars have a higher pass rate than those who
did not.

•

The CRCE and CRCP webinars will be multiple sessions covering each section of the exam

•

The CRIP webinars will be two sessions, addressing the exam and then answering questions
submitted by the first session attendees

•

The CRCS and CCT webinars will be one single session covering the entire exam

Each webinar is 90 minutes and will require a computer, high speed Internet, PowerPoint and a
telephone line. The webinar includes a 60-75 minute presentation with a 15-30 minute Q&A period,
and a handout provided via email.

Please note that you will receive your confirmation and handouts via email the MONDAY BEFORE
EACH WEBINAR. The registration is for one line and one computer. The webinar format permits an
unlimited amount of people to listen in from one phone. Correspondence and handouts will only be
sent to the registrant.

Registrations must be received the WEEK before each session
Earn 3 AAHAM CEUs for EACH study session attended
The full webinar schedule and downloadable registration forms can be found on the online
www.aaham.org
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Executive Certification
This exam is intended for all senior/executive leaders in the
revenue cycle industry, to help equip you for strategic
management of the business. This certification possesses
the highest level of difficulty combining content knowledge
of the business with critical thinking and communication
skills.
The
Executive
Revenue
Cycle
Certification
demonstrates a high level of achievement and distinguishes
you as a leader and role model in the revenue cycle industry.
The certification validates your proficiency and commitment
to your profession and can play an integral role in your
career strategy. In many instances certification may help you
secure the promotion or the job you desire. In the healthcare
revenue cycle industry, the Executive Revenue Cycle
Certification is comparable to earning a CPA or passing the
bar exam. Both designate mastery of the art of revenue cycle
management, the CRCE-I for those who work in an
institutional (hospital, health system) setting, and the CRCEP for those in a professional (clinic, physician) setting.
Exam Overview
The Executive Certification is a comprehensive online,
proctored, eight (8) hour exam covering focused revenue
cycle subject matter that includes patient access, billing,
credit/collections and revenue cycle management. The exam
is comprised of multiple-choice, true/false, fill in the blank,
short answer, essay and quantitative questions. AAHAM
offers two types of Executive certification; one focused on
the revenue cycle within an institutional (hospital, health
system) setting and the other focused on the revenue cycle
in a professional (physician, clinic) setting.
Eligibility
CRCE-I/CRCE-P exams are available to National AAHAM
members, in good standing. The applicant must have a
minimum of four (4) years of experience in a healthcare
related field. A two (2) year associate degree or a degree
from an accredited university or college can be substituted
for two (2) years of experience. When using an educational
waiver for experience, a transcript copy must accompany the
application.
Exam Format
The exam is comprised of four (4) sections that contain
multiple-choice, true/false, fill in the blank, short answer,
essay and quantitative questions. Examinees must initially sit
for all four (4) sections of the exam. Each section is graded
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separately, and each of the four (4) sections must be passed
with a score of 70% or greater in order to earn the
certification designation. If one (1) or two (2) sections are
failed, a retake of those sections is permitted. If three (3) or
more sections are failed, a retake of the entire exam is
required.
Dual Certification
Individuals who currently hold the CRCE-I or CRCE-P
certification designation may take a three (3) section exam to
obtain dual Certification. All sections of the dual CRCE-I/
CRCE-P exam must be successfully passed (70% correct) to
earn a dual certification. If two (2) of the three (3) sections
are successfully passed, the remaining section can be
retaken. If less than two (2) sections are passed, the entire
exam must be retaken.
Exam Retakes
Exams for failed sections must be retaken within eighteen
(18) months of the initial exam date.
Grading
Written notification of the examinees results will be
forwarded to by mail no later than ninety (90) days from the
date the exam was taken. The time required for the grading
process is a result of the rigorous and thorough and complex
hands-on grading process.
Exam Preparation
AAHAM certification examinations require comprehensive
working knowledge of patient account management,
financial operations, information systems, governmental
regulations and policies that govern revenue cycle
procedures. However, hands-on experience is not sufficient;
candidates will need to enhance and refresh their knowledge
through independent and group study programs.
Participation in study opportunities provided by your local
chapter and/or the national organization is highly
recommended.
MD AAHAM Members, if you plan to take the CRCE
(Executive) you should contact Toby to begin preparations
for study materials and arranging testing sites.
CRCE (Executive) Contact:
Toby Ash Muller, CRCE
Email: toby.muller@umm.edu

MD AAHAM Connection

Professional Certification
AAHAM Certified Revenue Cycle Professional
Intended Audience
This exam is intended for all supervisors and managers in the
revenue cycle industry, to help equip you to effectively manage
key aspects of the revenue cycle. This certification requires indepth knowledge functional areas including registration (front
desk), billing, credit & collections and revenue cycle
management.
The Professional Revenue Cycle Certification validates the
knowledge and skills possessed by a competent mid-level
revenue cycle supervisor or manager. This certification is for the
individual who desires confirmation and recognition of their
expertise and/or for those who aspire to the executive level
certification.
Although Professional Certification is not a pre-requisite for
Executive level certification, it is designed as a rung on the
AAHAM certification ladder to Executive certification for those
interested in pursuing the next level in their career path.
Exam Overview
The Professional Certification is a comprehensive online,
proctored, four (4) hour exam designed for supervisors and
managers that covers revenue cycle subject matter including
patient access, billing, credit/collections and revenue cycle
management. The exam is comprised of true/false and multiplechoice questions. AAHAM offers two types of Professional
certification; one focused on the revenue cycle within an
institutional (hospital, health system) setting and the other
focused on the revenue cycle in a professional (physician, clinic)
setting.
Eligibility
CRCP-I/CRCP-P exams are available to National AAHAM
members, in good standing. The applicant must have a
minimum of two (2) years of experience in a healthcare related
field. A two (2) year associate degree or a degree from an
accredited university or college can be substituted for the two
(2) years of experience. When using an educational waiver for
experience, a transcript copy must accompany the application.
AAHAM Certified Revenue Integrity Professional
Intended Audience
The Certified Revenue Integrity Professional (CRIP) exam is
intended for anyone in the revenue cycle industry to help
ensure that facilities effectively manage their charge master, and
bill and document appropriately for all services rendered to a

15

patient. This certification requires an in-depth, working
knowledge of various revenue cycle areas and proper skill sets
needed to increase revenue and reimbursement for facilities. It
also ensures that proper charging takes place to maintain
compliance within the insurance payer programs.
Exam Overview
The CRIP is a four hour online proctored exam that measures
basic competencies in healthcare compliance.
CRIP Exam Focus Areas
1. Overall Review of Charge Capture
2. Ancillary Services
3. Surgical Services and Procedures
4. Recurring Outpatients and Clinical Services
Exam Format
The exam is comprised of four (4) sections that contain multiple
-choice and true/false questions. Examinees must initially sit for
all four (4) sections of the exam. Each section is graded
separately, and each of the four (4) sections must be passed
with a score of 70% or greater in order to earn the certification
designation. If one (1) or two (2) sections are failed, a retake of
those sections is permitted. If three (3) or more sections are
failed, a retake of the entire exam is required.
Eligibility
The CRIP exam is only available to national AAHAM members, in
good standing.

Exam Preparation
AAHAM certification examinations require hands on working
knowledge of patient account management as it relates to
national governmental regulations and policies that govern
revenue cycle registration, billing and collection procedures.
Working experience is not sufficient; candidates will need to
enhance and refresh their knowledge through independent and
group study programs. Participation in study opportunities
provided by your local chapter and/or the national organization
is highly recommended.
MD AAHAM Members, if you plan to take the CRCP or CRIP
(Professional) you should contact Karen to begin preparations
for study materials and arranging testing sites.
CRCP & CRIP (Professional) Contact:
Karen Moore, CRCE-I
Telephone: 404-201-6245
Email: kmoore@caremedic.com
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Technical Certification
AAHAM Certified Revenue Cycle Specialist

AAHAM Certified Compliance Technician

Intended Audience
This exam is intended for revenue cycle staff with
responsibilities in patient access, billing, account resolution,
denial management, collections, cash posting, customer
service, and self-pay collections. The exam focuses on
knowledge required in revenue cycle functional areas
including registration (front desk), billing, and credit and
collections.

Intended Audience
This exam is intended for all revenue cycle staff who must
meet employers’ annual compliance training requirements. In
today’s healthcare environment, compliance is of the utmost
importance. Regardless of what role you have in the revenue
cycle, understanding compliance is a necessity.

Although Specialist Certification is not a pre-requisite for
Professional level certification, it is designed as a rung on the
AAHAM certification ladder to the Professional certification
for those interested in pursuing the next level in their career
path.
Exam Overview
The CRCS-I/CRCS-P is a two (2) hour, online, proctored exam
that requires working knowledge within focused areas of the
revenue cycle, including relevant regulations and acronyms,
and are comprised of three multiple-choice sections. AAHAM
offers two types of Specialist Certification; one focused on
the revenue cycle within an institutional (hospital, health
system) environment, and the other focused on the revenue
cycle in a professional (physician, clinic) environment.
Eligibility
The CRCS-I/CRCS-P exam is available to individuals involved
in the management of healthcare patient accounts.
Membership in AAHAM is not a requirement, although it is
encouraged. One-year employment in the healthcare revenue
cycle is recommended to successfully complete the exam.
CRCS-I/CRCS-P Sections
Sections included in the exams include:
CRCS-I Sections
1. Patient Access
2. Billing
3. Credit & Collections

CRCS-P Sections
1. Front Desk
2. Billing
3. Credit & Collections

Exam Format
Examinees must initially sit for all three (3) sections, which
contain questions in a multiple choice format. Each section of
the CRCS exam is graded separately and all three (3) sections
must be passed with a score of 70% or greater in order to
earn the CRCS certification. If only one (1) section is failed, a
retake of that section is permitted. If more than one (1)
section is failed, a retake of the full exam is required.

16

The compliance exam covers such topics as Fraud and Abuse,
the U.S. Sentencing Guidelines, HIPAA, Administrative
Sanctions, and RACs. You can use your CCT Certification
towards satisfying Centers for Medicare & Medicaid (CMS),
The Joint Commission (TJC) and Det Norske Veritas (DNV)
Requirements
Exam Overview
The CCT is a ninety (90) minute online proctored exam that
measures basic competencies in healthcare compliance.
CCT Exam Focus Areas
1. The seven elements of a healthcare compliance plan
2. Agencies that oversee healthcare compliance
3. Knowledge of the OIG compliance recommendations
4. Non-compliance penalties
Exam Format
Examinees sit the online exam that covers all four (4) focus
areas. Grading is immediate upon completion of the exam.
All areas of the CCT exam are graded together and the exam
must be passed with a score of 70% or greater in order to
earn the designation. If the score is less than 70%, a retake of
the full exam is required.
Eligibility
The CCT exam is available to anyone involved in the
management of patient accounts which involve government
payers and compliance. AAHAM membership is not required,
although it is encouraged, one year of compliance experience
is recommended.
MD AAHAM Members, if you plan to take the CRCS or CCT
you should contact Amy to begin preparations for study
materials and arranging testing sites.
CRCS & CCT Contact:
Amy Weber, CPC, CRCP-I
Director, Non-Governmental Follow-up and Appeals/
Contract Management
Telephone: 410-933-2791
Email: Amy.Weber@medstar.net
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Newly Certified Members
Name

Company

Certification

Randi

Beavers

Dr. Chrono

CCT

Erin

Miskelly

Aurora Healthcare Resources

CCT

Lisa

Cox

MedStar Health

CRCP-I

Amy

Johnson

MedStar Health

CRCP-I

Shannon

Mann

Union Hospital of Cecil County

CRCP-I

Heather

McIntosh

Calvert Health

CRCP-I

Samuel

Norton

Healthcare Legal Solutions, LLC

CRCP-I

Lisa

Anderson

MedStar Health

CRCS-I

Melanie

Benson

MedStar Health

CRCS-I

Jo-Ann

Blades

MedStar Health

CRCS-I

Elizabeth

Brandt

Union Hospital of Cecil County

CRCS-I

Jennifer
Megan

Brown
Camp

MedStar Health
MedStar Health

CRCS-I
CRCS-I

Tyler

Condrey

HBCS

CRCS-I

Sarah

Diamond

Bayhealth Medical Center

CRCS-I

Debra

DiCarlo

MedStar Health

CRCS-I

Betsey

Douge

HBCS

CRCS-I

Sepna

Dyer

HBCS

CRCS-I

Helen

Eng

MedStar Health

CRCS-I

Timothy

Falconi

HBCS

CRCS-I

Cynthia

Johnson

MedStar Health

CRCS-I

Ashley

Lloyd

MedStar Health

CRCS-I

Miranda

Papi

MedStar Health

CRCS-I

Janine

Park

Union Hospital of Cecil County

CRCS-I

Kathleen

Paulick

University of Maryland Upper Chesapeake Health

CRCS-I

Katrina

Reynolds

HBCS

CRCS-I

Tiffany

Riddle

MedStar Health

CRCS-I

Tina

Schillinberg

MedStar Health

CRCS-I

Miasia

Smith

MedStar Health

CRCS-I

Michelle

Winchester

Bayhealth Medical Center

CRCS-I

Bobbie

Pierce

Emergency Medicine Associates

CRCS-P

The Maryland Chapter of AAHAM is proud to recognize our most recently
Certified Revenue Cycle Professionals (CRCP)
Certified Compliance Technicians (CCT)
and Certified Revenue Cycle Specialists (CRCS)
Way to go!
If you see these folks please congratulate them and celebrate their accomplishment.
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Educational Updates
Maryland AAHAM is committed to
providing
quality
education
at
affordable prices. We host educational
sessions throughout the year that allow
our membership ample opportunity to
secure the CEU’s required to maintain
your certification.
In our continued
effort to provide informative and topical
educational sessions, we are always
looking for additional speakers. In
conjunction with the need for speakers,
we can always use help with all aspects
of preparing for our meetings.

We are asking members to tell us what
topics you would like to learn. We are
looking for other speakers/educators
you may have seen that impressed you.
Do you actually have a topic that you
would like to present? Or do you have
other input that you think would
improve our educational sessions?
If you have speaker and/or topic
suggestions for Maryland AAHAM's
educational sessions, please contact
Kate Austin, CRCE-I , kaustin@archar.net

Earn your CEU’s!

Ensure you have the CEU’s required to keep your certification active. To check your current CEU status, visit the national website by clicking here.
Maryland AAHAM will turn in CEU’s for members who provide their National AAHAM Number at the time they sign in
to our programs. To ensure you are credited the proper
credit hours please review your CEU status with the link below. Don’t let your certification lapse, ensure you have
enough CEU’s to cover you!

CRCE Certified Revenue Cycle Executive
CRCP Certified Revenue Cycle Professional/CRIP
Certified Revenue Cycle Specialist Professional
CCT Certified Compliance Technician

Turn in your CEU’s by completing the CEU forms for
your certification.
Certified Revenue Cycle Executive
Certified Revenue Cycle Professional
Certified Revenue Cycle Specialist

If you have any questions related to the CEU process, National AAHAM has published policies to help answer your
questions.

Monthly Educational Sessions
Please join us at The Hotel at Arundel Preserve for the 2019 Maryland Chapter
educational sessions.

The Hotel at Arundel Preserve
7795 Arundel Mills Blvd.
Hanover, MD 21076
www.thehotelarundel.com
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October 18th

Legislative Meeting

November 22nd

FALL Third Party Payer, Annual Business Meeting

December 13th

Open Topics, Holiday Celebration

Remember to ensure your certifications remain up to date, you are required to have
a certain percentage of CEU’s from an AAHAM event, there is still plenty of time to
secure your CEUs this year with Maryland AAHAM events.
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2018 - 2019 Corporate Sponsors
Maryland AAHAM would like to extend our thanks to the vendors who provided
their support for our Annual Institute in 2018
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2018 - 2019 Corporate Sponsors
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Industry News
N ATIONAL P ATIENT A CCOUNT M ANAGEMENT W EEK
National Patient Account Management Day was established on October 18,
1989 by a proclamation from the U.S. Congress when AAHAM (then
AGPAM) sought to officially recognize healthcare administration management throughout the country. The 2019 National Patient Account Management
Day will be part of a week-long celebration, October 14-18, by hospitals, physician offices and others involved with patient account management to recognize
and honor the individuals engaged in healthcare administrative management.
This is a special week to honor those special people involved in healthcare administrative management; for managers to honor the individuals on their
staffs, for the public to become aware of the profession, and for each of us to
recognize our colleagues and ourselves.
There are numerous opportunities for you to gain recognition for your department or office. Submit an article on our profession to your chapter or company
newsletter. Local newspapers often have sections that highlight important dates
and celebrations. Create an informative display describing the work, growth
and/or evolution of the department or spotlighting the department's employees. Some departments celebrate with decorations, contests, treats and create
elaborate themes to get office/hospital-wide involvement.
By supporting PAM week, you show your healthcare administrative management team that you appreciate their hard work. A recognition program implemented during this special week is an excellent way of increasing hospital and
office morale and expanding knowledge of our profession. We hope you have a
truly rewarding and successful Patient Account Management Day and week!
For more information please contact, Moayad Zahralddin at the National
Headquarters at 703-281-4043 ext. 4 or moayad@aaham.org.
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Industry News
Congress Sees First Proposal on Social Determinants of Health
By Susannah Luthi
Backed by a group of hospitals and insurers, House lawmakers want a
policy to help the medical community with social determinants of health.
House lawmakers want government agencies to team up to manage needs like
food, housing and transportation for certain groups in Medicaid, in what stands
as the first federal proposal on social determinants of health.
On Thursday, a bipartisan group of lawmakers led by Reps. Cheri Bustos (DIll.) and Tom Cole (R-Okla.) introduced the bill to launch a multi-agency
council and fund $25 million in grants for "Social Determinants
Accelerator Plans."
The plans are supposed to focus on particular groups of people on Medicaid, such
as the homeless, elderly nursing home residents or women with postpartum
depression. Up to 20% of the funding would be earmarked for
people who live in rural areas.
The group behind this legislation is a coalition of hospitals and insurers called
Aligning for Health. Members include the American Hospital
Association, the Blue Cross and Blue Shield Association, Humana, Molina and
UPMC.
A representative for the group said the bill "does not contemplate future funding," but is aimed at improving coordinated efforts between programs for
vulnerable groups.
Social determinants of health are a growing buzzword in health policy.
Earlier this week HHS Secretary Alex Azar hinted to a crowd of Medicare
Advantage insurers that the Trump administration could expand supplemental
benefits in the program to mitigate extenuating circumstances of patients.
AHA vice president Tom Nickels in his praise of the Bustos-Cole measure said
for hospitals and health systems "addressing social determinants of health is
central to driving value and advancing overall well-being."
Source URL: https://www.modernhealthcare.com/politics-policy/congress-sees-first-proposal-social-determinants-health
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Captured in the Moment
Gene Friedman’s 80th Birthday Celebration
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Job Postings
POSTING A JOB:
Would you like to gain access to a targeted group of medical professions in the administrative healthcare field? Well here’s your
chance to find the best in their field by posting an employment opportunity on the MD AAHAM website. It’s simple with no
headaches or hidden costs.
If you are interested in posting a job opening on the MD AAHAM website, please contact Hollie Miller at
stillwater082@gmail.com for more details. Specific criteria does apply.
JOB LISTING:
Is it time for a change, are you not valued at your current job? Are you tired of all the keyword searches to find that you aren’t
even in the right area of the United States during your job search? We have a solution for you, as a member of the Maryland
AAHAM Chapter you are free to browse our job listings directly on our website. Local leading companies in the healthcare administrative field are posting new and competitive opportunities exclusively for our members only.
To view what job opportunities are available you can visit:
http://www.mdaaham.com/job-openings/
As a member of the National AAHAM organization you can also view: http://www.aaham.org/MembersOnly/Jobline.aspx

Suggestions
If you have a topic or suggestion for inclusion in the newsletter, please don’t hesitate to send it to Kim Cobb-Jimenez at
newslettermdaaham1@yahoo.com. Your suggestions will be shared with the Executive Committee for final approval. You will be
recognized as the contributor if your suggestion is approved and included.
Thank you for Contributing:
Erin Miskelly, CRCE-I, CCT
Kayla D’Agostino, CRCE-I
Gary Hickman
Kate Austin, CRCE-I
Kate Clark, CRCE-I, CRIP
Jackie Lauber, CRCP-I
Toby Muller, CRCE, CCT
Amy Weber, CRCP-I
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Editor
Hollie Miller
(stillwater082@gmail.com)
Coordinator/Creator
Jackie Lauber, CRCP-I
(newslettermdaaham1@yahoo.com)

Join us on:

“If your actions inspire others to dream more, learn more, do more and become more, you are a leader.”
~ John Quincy Adams

