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Greetings fellow AAHAM members.
The Healthcare arena is abuzz with many
developments. Nearly every day there is a
fresh headline about the American Health
Care Act. The landscape is constantly
changing. If legislation is passed the devil
will be in the details.
Some recent
highlights from our Federal and State
governments:
1. GOP senators expect the first draft of
the upper chamber’s health care bill
just after Memorial Day recess, though
Republicans appear divided on
whether to include the so-called
MacArthur amendment in their
legislation. The House's MacArthur
amendment to the American Health
Care Act would allow states to drop
essential health benefit requirements
from their plans and change the
community ratings.
2.

The health insurance lobby is urging
Congress to quickly pass a short-term
market stabilization plan that includes:
$15 billion in annual funding, which
insurers say could reduce premiums by
15
percent
or
more
and
simultaneously lower federal spending;
a
continuation
of
the
ACA's

In the News...

(Affordable Care Act)
cost-sharing
reductions; an enhanced tax for
younger adults; a repeal or suspension
of the ACA's tax on health insurers;
and
incentives
for
continuous
coverage.
3. According to the Congressional Budget
Office's estimate of AHCA's effects
on
coverage
and
government
spending 23 million fewer Americans
would have health insurance in
a decade under the House GOP
American Health Care Act -- though
that number includes a “few million”
people who would buy insurance that
CBO doesn't count as real coverage -premiums and benefits would fall in
concert, and the bill would reduce the
deficit by $119 billion.
Continue reading

Mission:
The American Association of Healthcare Administrative Management (AAHAM) is the premier professional
organization in healthcare administrative management. AAHAM’s mission is to provide education, certification,
networking, and advocacy for healthcare revenue cycle professionals. The Maryland Chapter continues this
mission at a local level through our continual education.
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Presidents Letter
Dear Maryland AAHAM Members,
We are closing out another fiscal
year, which means many of us can
take a step back and look at the
fruits of our labor. I hope everyone
has had a productive year end or
quarter end and I also hope all goals
were hit and rewards achieved.
As with many things in the Revenue
Cycle, so much of our effort and
hard work goes on behind the
scenes for many months. The Maryland AAHAM chapter is no exception. The Board has been spending
months updating policies and reviewing feedback from membership
so that we can make active changes
directed at improvement and excellence. As AAHAM is a volunteer organization, much of this effort occurs during the board members’
personal time. For this reason, I
would like to thank the members for
challenging us to stay ahead of the
curve and especially thank our
board for sacrificing your time and
dedicating your skills to accomplish
our goal: To Be Excellent.
In the spirit of excellence, the Maryland Chapter took “the Hill” in May
in support of legislation that looks
to improve access to coverage for
the Medicare population. We met
with Health Counsel and the Legislative Assistants of Senators Chris
Van Hollen and Ben Cardin; the
Deputy Chief of Staff and Senior
Advisors to Representatives Jamie
Raskin, John Sarbanes, Elijah
Cummings, and Andy Harris as well
as the Policy Advisor to the House
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Minority Whip, Steny Hoyer. We are
pleased to report that the efforts
of AAHAM resulted in the bipartisan
bill (S. 568) gaining another new
co-sponsor, Senator Grassley (R-IA),
which brings the number of cosponsors to 16 (12 Democrats and
41 Republicans)! The Maryland
Chapter was thrilled to have our
scholarship recipient, Jennifer Beeker, join us in another amazing
Legislative Day.
Our education and certification
committees just wrapped up our
second Saturday workshop of 2017.
If you have not attended one of the
workshops and are interested in
obtaining your CRCP or CRCE certification, I highly recommend this stellar workshop led by Toby Muller
and Chuck Poggioli! Look for an
invitation for the next workshop this
Fall! Just a reminder that if you
passed your CRCS or CRCP exam
within the last year and wish to pursue the next certification, you will
receive a discount for taking the
next level exam! The discounts are
valid one year from the original
certification earned date. The deadline to sign up for the November
exams is August 15, 2017. Please
see page 16 for the details of this
benefit.
This year we will be launching a
campaign to promote student
membership in AAHAM on a local
and national level. College students
graduating with degrees in business,
marketing, finance, IT, accounting
or healthcare administration are
invaluable resources to sustaining

and growing our Revenue Cycle success. Maryland AAHAM will be promoting free membership for students in revenue cycle as a vehicle
to connect our network of businesses to their future employees.
Please join us on July 21st for our
educational session and fiscal year
end celebration where we will discuss our chapter’s role in this initiative.
Lastly, you will not want to miss this
year’s Annual Institute in Ocean City,
MD. We have an incredible line up
of speakers PLUS some surprises
that will make this year’s event not
only the milestone 45th Anniversary,
but also a true treasure among Annual Institutes! Registration is open
so register early to receive your discounted registration and reserve
your hotel room! Read more about
this year’s conference in this newsletter. Have a safe and enjoyable
summer and we hope to see you
in July!
Fondly,
Erin Miskelly, CRCE-I
Maryland AAHAM Chapter President
emiskelly@aurora-healthcare.com

MD AAHAM Connection

Calendar of Events
July 2017

National Juvenile Arthritis Awareness Month

10-21

July 2017 National AAHAM Certification Exam Period

12

National AAHAM CRCP Study Webinar from 1:30pm to 3:00pm—Revenue Cycle Management Section

12

MD AAHAM Board of Director’s Meeting

14

National AAHAM CRCE Study Webinar from 1:30pm to 3:00pm—Patient Access Section

21

National AAHAM CRCE Study Webinar from 1:30pm to 3:00pm—Billing Section

21

New Fiscal Year Celebration and Educational Session—Open Topics Meeting

26

National AAHAM CRIP Study Webinar from 1:30pm to 3:00pm—Overall Review if Charge Capture Section

28

National AAHAM CRCE Study Webinar from 1:30pm to 3:00pm—Credit & Collections Section

31

2017 Chapter Excellence and National Journal Award Applications Due

August 2017

National Immunization Awareness Month

2

National AAHAM CRIP Study Webinar from 1:30pm to 3:00pm—Ancillary Services Section

4

National AAHAM CRCE Study Webinar from 1:30pm to 3:00pm—Revenue Cycle Management Section

9

MD AAHAM Board of Director’s Meeting

9

National AAHAM CRIP Study Webinar from 1:30pm to 3:00pm—Surgical Services & Procedure Section

15

Registration Deadline for November 2017 Certification Exams

16

National AAHAM CRIP Study Webinar from 1:30pm to 3:00pm—Recurring Outpatients & Clinical Services
Section

September 2017

National Sickle Cell Awareness Month

12-14

Maryland Chapter Annual Institute—Princess Royale, Ocean City, Maryland

6

MD AAHAM Board of Director’s Meeting

SAVETHEDATE!
September 12th~14th
Maryland AAHAM 45th Annual Institute
Ocean City, Maryland
Princess Royale Online Booking

https://book.b4checkin.com/chameleon/princessroyale/rlp/AAHAM

If you have any issues at all, or if you would like to extend your stay, please call our
Reservations Office at 1-800-476-9253 to make your reservations.
Your group ID number is 3992
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Charitable Commitment
Heather Hurd Foundation
We are pleased to work once again with the Heather Hurd Foundation. The Heather Hurd
5K Spooktacular takes place on Saturday, October 28th, 2017 on the grounds of Harford
Community College. The race honors Heather L. Hurd, killed in 2008 by a distracted driver,
who had previously been a student at the school. This year, we will be a Blue Ribbon
sponsor of this important event. Please visit www.harford.edu/heather for additional information and to register if you would like to participate in the day's activities.

About our Mission to Give Back
The Charitable Committee was formed in 2014 as a way to organize our charitable
contributions and further our passion for helping the communities in which we live.
The committee’s mission is simple; offer assistance in the form of resources and
financial aid to those in need in the areas where Maryland AAHAM members work
and live. Our reward is great. In just a few short years, we have helped various organizations further their own missions of helping Marylanders. 2017 will be no different
as we expand our outreach.

About our Mission to Give Back
A survey was sent to our membership in March to gain a better understanding of what charitable causes we would like
to work with in the future as well as gauging interest in the multitude of opportunities we could explore. Thank you to
all who responded to the survey. It is our goal to ensure that our communities benefit from all your hard work and
generosity. For the second half of 2017, our plans include working with Athletes Serving Athletes, the Heather Hurd
Foundation and a food bank on the Eastern Shore. We will send out communication as the events draw closer so that all
who wish to be involved have the chance. We also will have information available at the monthly meetings.
You can also reach out to either Kristina Donahue (kdonahue@aurorahealthcare.com) or Jaclyn Lauber
(Jaclyn.Lauber@medstar.net) directly with any ideas - we are always happy to hear your feedback. We hope to make
2017 our best year yet!
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Scholarship Corner
Our chapter has two scholarships available to our
members. The inception of the Frank Callender
Scholarship Award came from the desire to reward those
who contribute selflessly of their time and talents to our
mission. We also feel it is imperative to encourage the
mission of continued education by offering the Gene
Giordano Scholarship Award, which is designed to aid in
the pursuit of learning, open to our members and their
family members.

good standing for three (3) consecutive years or be a
spouse or dependent of a member meeting the "member
in good standing" criteria.
Guidelines for Applications
A formal Letter shall be addressed to the scholarship
committee that includes the following information:
•
•

The Frank Callender Scholarship Award
In an effort to promote involvement in AAHAM, both at
the local and national level, the Board of Directors of
Maryland AAHAM has voted to establish a yearly
scholarship award, named on behalf of Frank
Callender. This scholarship award will be presented to the
individual who has contributed to AAHAM throughout the
year to benefit our membership, and has shown a true
commitment to the growth of our chapter.
The individual will be awarded registration to the National
Annual Institute in Nashville, Tennessee October 18-20,
2017. The chapter will pay for hotel, airfare, and a stipend
for expenses per day.
Individuals are awarded “points” for their involvement in
the chapter from July 1 through June 30th. The individual
with the most points earned during that timeframe will be
given that scholarship in July. Should the individual be
unable to attend, the scholarship will be awarded to the
next highest point individual.
Supporting documentation must be included with the
scholarship form to be awarded points. All activity must be
performed from 7/1/16 to 6/30/17.

The Gene Giordano Scholarship Award
The Gene Giordano Scholarship Award was established in
honor of the Maryland Chapter's founding members. It
was established to encourage and stimulate continuing
education for chapter members and their respective
families. To be eligible, you must have been a member in
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•
•

•

Course selection.
College or University to include name, address and
location.
Cost of course/courses and any employer
contributions.
A brief dissertation on how the applicant perceives
their course selection will enhance their future career
in healthcare financial management and how it will
further their own self-improvement process.
The letter is to be typed.

Judging the Entries
•

•
•
•

Content- Includes composition, completeness of
thought, and applicability of course selection to the
stated purpose of the scholarship.
Grammar- Includes spelling, punctuation, and the
proper usage of words.
Legibility- Must be typed legibly.
Must be submitted in 8 ½ by 11” sheet of paper.

Entries may be sent to:
Erin Miskelly emiskelly@aurora-healthcare.com
Submissions must be received no later than July 20th, 2016

MD AAHAM Connection

Maryland AAHAM-2017
Frank Callender Scholarship Award
Purpose:
In an effort to promote involvement in AAHAM, both at the local and national level, the Board of Directors of Maryland AAHAM have voted to establish a yearly scholarship award, named on behalf of Frank Callender. This scholarship award will be presented to the individual
who has contributed to AAHAM throughout the year to benefit our membership, and has shown a true commitment to the growth of our
chapter. The individual will be awarded registration to the National Annual Institute, and the chapter will pay for hotel, airfare, and a stipend
for expenses per day.
Individuals will be awarded “points” for their involvement in the chapter, from July 1 to June 30 th. The individual with the most points earned
during that timeframe will be given the scholarship in July. Should the individual be unable to attend, the scholarship will be awarded to the
next highest point individual.
Points will be awarded as follows:
Served as an Executive Board Member
Served as a Board Member
Served as a Committee Member
Served as a Proctor for CRCE
Served as a CRCE coach session (points per session held)
Served as a Proctor for CRCP/CRIP
Served as a CRCP/CRIP coach session (points per session held)
Served as a Proctor for CRCS
Served as a CRCS coach session (points per session held)
National Newsletter article published in the Journal
Newsletter article published in the MD AAHAM connection
Presented to a non AAHAM organization on behalf of AAHAM
Presented to another AAHAM chapter
Attended MD AAHAM Annual Institute
Attended MD AAHAM educational session
Obtained CRCE certification during the year
Obtained CRCP/CRIP certification during the year
Obtained CRCS certification during the year
Attended MD AAHAM Installation Banquet
Attended National event (audio conference, ANI, legislative day-each)

7
5
3
4
3
3
2
2
1
4
2
4
4
3
1
5
3
2
1
2

Members will be required to submit documentation to support any activity that cannot be verified by the chapter, such as CRCE study session
sign in sheets, attendance confirmation for national events, proctor confirmations, etc. This information is vital to the chapter for our Chapter
Excellence application and all information should be sent to the designee at the time for Chapter Excellence, who will also document points
per individual as well for the final award calculation.
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Maryland AAHAM-2017
Frank Callender Scholarship Award
Documentation Submission
Name: __________________________________________________________________
Phone Number: __________________________________________________________
Email: __________________________________________________________________
Points requested for :

___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
Supporting Documentation must be attached to this form to be awarded points.
All requests for point awards can be sent as they are earned, and/or as one submission.
All activity must be performed from July 1 to June 30 th.
All submissions must be received no later than July 20th.
Send to:
Erin Miskelly
Phone: (410) 598-5303
Fax:
(240) 311-0587
Email:
emiskelly@aurora-healthcare.com
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THE GENE GIORDANO SCHOLARSHIP AWARD FUND
APPLICATION FOR TUITION FORM-2017
The Gene Giordano Scholarship Award Fund was established in honor of one of the Maryland Chapter’s founding members. It was
established to encourage and stimulate continuing education for chapter members and their respective families.
To be eligible, you must have been a member in good standing for three (3) consecutive years or be a spouse or dependent of a member meeting the “member in good standing” criteria.

MEMBER APPLICANT
Are you now a member of the Maryland Chapter?

Yes _____

No _____

Have you been a paid member for the past three years?

Yes

No _____

_____

SPOUSE/DEPENDENT APPLICANT
Who is the sponsoring member? _____________________________________________________
Is that person presently a paid member of the Maryland Chapter?

Yes _____

No _____

Has he/she been a member in good standing for the past three years?

Yes _____

No _____

If you answered all the questions above yes, you are eligible to make application for the scholarship.

STUDENT/APPLICATION INFORMATION
SSN: __________________________________________
NAME: ________________________________________
HOME ADDRESS: _______________________________________________________________________________________
HOME PHONE: _________________________________
EMPLOYER (IF SPOUSES OR DEPENDENT, THE MEMBER’S EMPLOYER):

__________________________________________________________
EMPLOYER’S ADDRESS: _______________________________________________________________
EMPLOYER’S PHONE: __________________________________________________________________
IMMEDIATE SUPERVISOR’S NAME: _____________________________________________________
Send to:
Erin Miskelly
Phone: (410) 598-5303
Fax:
(240) 311-0587
Email:
emiskelly@aurora-healthcare.com
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Serving the Educational needs of
The Health Care Financial Industry
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Membership Corner
Gifty Amankwah - Howard County General Hospital
Michael Bartol - Johns Hopkins Community Physicians
Latasha Ford - Greater Baden Medical Services
Katherine Fowler - Anne Arundel Medical Center
Heike Heemann - Alacrity Collections Corporation
LaTonya Holder - DECO
Melanie Hooper - Calvert Memorial Hospital
Tanayha Lapps - White Marsh Surgery Center
Jamie Leppo-Peterson - Carroll Health Group, LLC
Gloria Proctor - UM Charles Regional Medical Center
Chasity Smith - Calvert Memorial Hospital
Jen Weston - Department of Veterans Affairs
Melinda Zeller - Anne Arundel Medical Center

Welcome New Members

What Does It Mean to be a Member of AAHAM?

•

Collections

AAHAM is the only national organization dedicated to the
revenue cycle of both management and the front line staff.

•

Accounts receivable

•

Billing

•

Consulting

•

Revenue Integrity

Membership in AAHAM helps you work smarter, advance your
career, and offers you access to a wealth of revenue cycle
information. The association recognizes that professional
development is one of the key reasons that many individuals
become members. To this end, one of AAHAM's primary focuses
is the professional development of its members.
We provide education and training for staff and managers, as
well as offer a nationally recognized certification program in the
form of publications, conferences and seminars, bench marking,
professional certification and numerous networking
opportunities for increasing the skills and knowledge that are
necessary to function effectively in today's health care
environment. AAHAM has 32 active chapters across the US and
abroad, all offering superior education and networking on a local
level.

Who are members of AAHAM?
AAHAM is the leading membership organization for individuals
working in the hospital or clinical revenue cycle field including;

•

Reimbursement

•

Admitting

•

Registration

•

Data management

•

Patient medical records and relations
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Our membership includes professionals who are front line
personnel, directors, administrators, managers and executives.
Benefits of Membership
Education: Opportunities to strengthen and improve your
knowledge and skills
Certification: Nationally recognized programs to give you the
competitive edge in your career
Publications: To keep you up to date on happenings in the
association and the profession
Advocacy: A voice in Washington, DC on legislative issues that
affect your industry
Local Chapter involvement: Opportunities for peer networking,
cutting edge training, education programs and leadership
development at the local level
Discount Program: Receive discounts on products and services
from companies like UPS, Alamo Rental Cars, Hewlett Packard,
and Office Max just to name a few

Membership Application
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Membership Spotlight
MD AAHAM Member ,

K.C. Lycett allowed us a peek into his personal life and

career in healthcare.

How do you see healthcare evolving in the future: I do
Birthplace: Monticello, Iowa

not have a crystal ball or an ear in Washington but I would
love to see a more patient centered system.

Currently Residing In:

Catonsville, Maryland

Most Influential Person in Healthcare to me was: Jack

Raphael
Marital Status: Married to a very

lucky guy

When or if I retire I want to: Rescue more animals

Children: 3 Great Gals!
Nobody Knows I’m: A certified

fun fairy

My funniest story or memory of being A member of MD
AAHAM: Frank Callender saved me from a pool incident,

enough said.

My favorite hobby is: Gardening ( not beer gardening)
The Words That Best Describe Me: What you see is what

you get
Personal Heroes: My Father
When No Ones Looking I: Check sports scores
Current

Occupation: President ,Universal Healthcare

Placements
Number of years in healthcare: 28 years

Maryland AAHAM would like
to extend a heartfelt
congratulations to KC on her
beautiful daughter’s wedding
that took place on May 13th.

My first job in healthcare was: Candystriper, South Shore

Hospital, Atlanta, GA
Year you joined MD AAHAM: 1991
If I could change one thing about me/my career/
healthcare it would be: I would delegate more and take

help when it is offered. That is a lie, I am a control freak.
The Hardest Part of Your Job: Terminating employees
How has your leadership style evolved? Core skills are the

same but with this diverse work force I am much more fluid
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Your Maryland Family wishes
Tori and Aaron many years of
happiness!
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National AAHAM
The AAHAM Journal
The AAHAM Journal has gone green! In order to
save resources and be ecologically responsible.
Members can click the journal image to download
the Spring 2017 Journal (in pdf format). All the
previous issues are available in the online archive
in the member's only section of the AAHAM
Website. It will still be filled with industry news
and notes as well as fantastic educational articles.

Keep abreast of the latest industry news through National
AAHAMs eNewswatch! To add yourself or anyone else to
the subscription list click here.
To view the latest eNewswatch click here!

A New Look at AAHAM Student Memberships
Any college student who is pursuing a career in business, marketing, finance, IT, accounting or healthcare administration could be
our future colleague! Our hospitals, clinics, and business partners are viable options for students of any age who are pursuing a
career in healthcare. Because of this, AAHAM is a great first step in getting students involved in their professional environment.
Certification is also an excellent tool for students. Recent and soon to be graduates searching for employment in revenue cycle will
not only stand out with the credentials behind their name, but also gain the invaluable connections from the networking opportunities offered by AAHAM. Likewise, having an opportunity to hire and network with the up and coming professionals also benefits
our growing industry and the businesses that support it!
Our Chapter will be kicking off a Student Membership Campaign this Fall! Check out some highlights about National membership
opportunities below or follow this link to the National Website for more information: http://www.aaham.org/Membership.aspx

Catch the Revenue Cycle Rhythm
This is one ANI you do not want to miss!!!
Click the image or link below for details
http://www.aaham.org/Events/AnnualNationalInstitute.aspx
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National AAHAM
Membership Types and Fees
National Membership - The fee to become a National AAHAM member is $199. If you join between July 1st and August 31st,
the dues are $155 for the rest of the current year. If you join between September 1st and December 31st, the fee is $240 for
the rest of the current year and all the following year.
Full Time Student Membership- Students taking at least 12 credit hours per semester can join for free. You must submit
proof of your full-time status with this application. Student members receive the benefits of membership with the exception
of voting, eligibility for professional or executive levels of certification, eligibility for the member scholarships, and cannot be a
proxy for a chapter president at any national board meetings.
Part Time Student Membership - The part time student membership fee is $50. If you join between July 1st and August
31st, the dues are $35 for the rest of the calendar year. If you join between, September 1st and December 31st, dues are $65
for the rest of the current year and all the following year. To qualify for the part time student membership, you must
currently be taking between 6-11 credit hours per semester and submit proof with this application. Student members receive
all the benefits of membership with the exception of voting, eligibility for executive and professional certification, eligibility for
the member scholarships, and cannot be a proxy for a chapter president at any national board meetings.
Retired Membership - The fee for retired members is $50. To qualify for retired membership, an individual must be a
National AAHAM member who has retired from healthcare. Retired members receive all benefits of membership with the
exception of voting. To see if you qualify as a retired member, please contact that National Office.

Invest In Your Future
Join AAHAM today and invest in your future. Check out and enjoy the lasting benefits of membership in the only national
association dedicated to exclusively fulfilling the needs of healthcare administrative management professionals. We know
that once you see all that we have to offer, you will agree that AAHAM is the premier professional organization in healthcare
administrative management.
If you are interested in receiving additional information. Please contact the AAHAM National Office at 703-281-4043 or email
them at moayad@aaham.org.

Providing Excellence in The Business of Healthcare
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Executive Certification
This exam is intended for all senior/executive leaders in the
revenue cycle industry, to help equip you for strategic
management of the business. This certification possesses
the highest level of difficulty combining content knowledge
of the business with critical thinking and communication
skills.
The
Executive
Revenue
Cycle
Certification
demonstrates a high level of achievement and distinguishes
you as a leader and role model in the revenue cycle industry.
The certification validates your proficiency and commitment
to your profession and can play an integral role in your
career strategy. In many instances certification may help you
secure the promotion or the job you desire. In the healthcare
revenue cycle industry, the Executive Revenue Cycle
Certification is comparable to earning a CPA or passing the
bar exam. Both designate mastery of the art of revenue cycle
management, the CRCE-I for those who work in an
institutional (hospital, health system) setting, and the CRCEP for those in a professional (clinic, physician) setting.
Exam Overview
The Executive Certification is a comprehensive online,
proctored, eight (8) hour exam covering focused revenue
cycle subject matter that includes patient access, billing,
credit/collections and revenue cycle management. The exam
is comprised of multiple-choice, true/false, fill in the blank,
short answer, essay and quantitative questions. AAHAM
offers two types of Executive certification; one focused on
the revenue cycle within an institutional (hospital, health
system) setting and the other focused on the revenue cycle
in a professional (physician, clinic) setting.
Eligibility
CRCE-I/CRCE-P exams are available to National AAHAM
members, in good standing. The applicant must have a
minimum of four (4) years of experience in a healthcare
related field. A two (2) year associate degree or a degree
from an accredited university or college can be substituted
for two (2) years of experience. When using an educational
waiver for experience, a transcript copy must accompany the
application.
Exam Format
The exam is comprised of four (4) sections that contain
multiple-choice, true/false, fill in the blank, short answer,
essay and quantitative questions. Examinees must initially sit
for all four (4) sections of the exam. Each section is graded
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separately, and each of the four (4) sections must be passed
with a score of 70% or greater in order to earn the
certification designation. If one (1) or two (2) sections are
failed, a retake of those sections is permitted. If three (3) or
more sections are failed, a retake of the entire exam is
required.
Dual Certification
Individuals who currently hold the CRCE-I or CRCE-P
certification designation may take a three (3) section exam to
obtain dual Certification. All sections of the dual CRCE-I/
CRCE-P exam must be successfully passed (70% correct) to
earn a dual certification. If two (2) of the three (3) sections
are successfully passed, the remaining section can be
retaken. If less than two (2) sections are passed, the entire
exam must be retaken.
Exam Retakes
Exams for failed sections must be retaken within eighteen
(18) months of the initial exam date.
Grading
Written notification of the examinees results will be
forwarded to by mail no later than ninety (90) days from the
date the exam was taken. The time required for the grading
process is a result of the rigorous and thorough and complex
hands-on grading process.
Exam Preparation
AAHAM certification examinations require comprehensive
working knowledge of patient account management,
financial operations, information systems, governmental
regulations and policies that govern revenue cycle
procedures. However, hands-on experience is not sufficient;
candidates will need to enhance and refresh their knowledge
through independent and group study programs.
Participation in study opportunities provided by your local
chapter and/or the national organization is highly
recommended.
MD AAHAM Members, if you plan to take the CRCE
(Executive) you should contact Toby to begin preparations
for study materials and arranging testing sites.
CRCE (Executive) Contact:
Toby Ash Muller, CRCE
Email: toby.muller@umm.edu
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Professional Certification
AAHAM Certified Revenue Cycle Professional
Intended Audience
This exam is intended for all supervisors and managers in the
revenue cycle industry, to help equip you to effectively manage
key aspects of the revenue cycle. This certification requires indepth knowledge functional areas including registration (front
desk), billing, credit & collections and revenue cycle
management.
The Professional Revenue Cycle Certification validates the
knowledge and skills possessed by a competent mid-level
revenue cycle supervisor or manager. This certification is for the
individual who desires confirmation and recognition of their
expertise and/or for those who aspire to the executive level
certification.
Although Professional Certification is not a pre-requisite for
Executive level certification, it is designed as a rung on the
AAHAM certification ladder to Executive certification for those
interested in pursuing the next level in their career path.
Exam Overview
The Professional Certification is a comprehensive online,
proctored, four (4) hour exam designed for supervisors and
managers that covers revenue cycle subject matter including
patient access, billing, credit/collections and revenue cycle
management. The exam is comprised of true/false and multiplechoice questions. AAHAM offers two types of Professional
certification; one focused on the revenue cycle within an
institutional (hospital, health system) setting and the other
focused on the revenue cycle in a professional (physician, clinic)
setting.
Eligibility
CRCP-I/CRCP-P exams are available to National AAHAM
members, in good standing. The applicant must have a
minimum of two (2) years of experience in a healthcare related
field. A two (2) year associate degree or a degree from an
accredited university or college can be substituted for the two
(2) years of experience. When using an educational waiver for
experience, a transcript copy must accompany the application.
AAHAM Certified Revenue Integrity Professional
Intended Audience
The Certified Revenue Integrity Professional (CRIP) exam is
intended for anyone in the revenue cycle industry to help
ensure that facilities effectively manage their charge master, and
bill and document appropriately for all services rendered to a

14

patient. This certification requires an in-depth, working
knowledge of various revenue cycle areas and proper skill sets
needed to increase revenue and reimbursement for facilities. It
also ensures that proper charging takes place to maintain
compliance within the insurance payer programs.
Exam Overview
The CRIP is a four hour online proctored exam that measures
basic competencies in healthcare compliance.
CRIP Exam Focus Areas
1. Overall Review of Charge Capture
2. Ancillary Services
3. Surgical Services and Procedures
4. Recurring Outpatients and Clinical Services
Exam Format
The exam is comprised of four (4) sections that contain multiple
-choice and true/false questions. Examinees must initially sit for
all four (4) sections of the exam. Each section is graded
separately, and each of the four (4) sections must be passed
with a score of 70% or greater in order to earn the certification
designation. If one (1) or two (2) sections are failed, a retake of
those sections is permitted. If three (3) or more sections are
failed, a retake of the entire exam is required.
Eligibility
The CRIP exam is only available to national AAHAM members, in
good standing.
Exam Preparation
AAHAM certification examinations require hands on working
knowledge of patient account management as it relates to
national governmental regulations and policies that govern
revenue cycle registration, billing and collection procedures.
Working experience is not sufficient; candidates will need to
enhance and refresh their knowledge through independent and
group study programs. Participation in study opportunities
provided by your local chapter and/or the national organization
is highly recommended.
MD AAHAM Members, if you plan to take the CRCP or CRIP
(Professional) you should contact Karen to begin preparations
for study materials and arranging testing sites.
CRCP & CRIP (Professional) Contact:
Karen Moore, CRCE-I
Telephone: 404-201-6245
Email: kmoore@caremedic.com
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Technical Certification
AAHAM Certified Revenue Cycle Specialist

AAHAM Certified Compliance Technician

Intended Audience
This exam is intended for revenue cycle staff with
responsibilities in patient access, billing, account resolution,
denial management, collections, cash posting, customer
service, and self-pay collections. The exam focuses on
knowledge required in revenue cycle functional areas
including registration (front desk), billing, and credit and
collections.

Intended Audience
This exam is intended for all revenue cycle staff who must
meet employers’ annual compliance training requirements. In
today’s healthcare environment, compliance is of the utmost
importance. Regardless of what role you have in the revenue
cycle, understanding compliance is a necessity.

Although Specialist Certification is not a pre-requisite for
Professional level certification, it is designed as a rung on the
AAHAM certification ladder to the Professional certification
for those interested in pursuing the next level in their career
path.
Exam Overview
The CRCS-I/CRCS-P is a two (2) hour, online, proctored exam
that requires working knowledge within focused areas of the
revenue cycle, including relevant regulations and acronyms,
and are comprised of three multiple-choice sections. AAHAM
offers two types of Specialist Certification; one focused on
the revenue cycle within an institutional (hospital, health
system) environment, and the other focused on the revenue
cycle in a professional (physician, clinic) environment.
Eligibility
The CRCS-I/CRCS-P exam is available to individuals involved
in the management of healthcare patient accounts.
Membership in AAHAM is not a requirement, although it is
encouraged. One-year employment in the healthcare revenue
cycle is recommended to successfully complete the exam.
CRCS-I/CRCS-P Sections
Sections included in the exams include:
CRCS-I Sections
1. Patient Access
2. Billing
3. Credit & Collections

CRCS-P Sections
1. Front Desk
2. Billing
3. Credit & Collections

Exam Format
Examinees must initially sit for all three (3) sections, which
contain questions in a multiple choice format. Each section of
the CRCS exam is graded separately and all three (3) sections
must be passed with a score of 70% or greater in order to
earn the CRCS certification. If only one (1) section is failed, a
retake of that section is permitted. If more than one (1)
section is failed, a retake of the full exam is required.
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The compliance exam covers such topics as Fraud and Abuse,
the U.S. Sentencing Guidelines, HIPAA, Administrative
Sanctions, and RACs. You can use your CCT Certification
towards satisfying Centers for Medicare & Medicaid (CMS),
The Joint Commission (TJC) and Det Norske Veritas (DNV)
Requirements
Exam Overview
The CCT is a ninety (90) minute online proctored exam that
measures basic competencies in healthcare compliance.
CCT Exam Focus Areas
1. The seven elements of a healthcare compliance plan
2. Agencies that oversee healthcare compliance
3. Knowledge of the OIG compliance recommendations
4. Non-compliance penalties
Exam Format
Examinees sit the online exam that covers all four (4) focus
areas. Grading is immediate upon completion of the exam.
All areas of the CCT exam are graded together and the exam
must be passed with a score of 70% or greater in order to
earn the designation. If the score is less than 70%, a retake of
the full exam is required.
Eligibility
The CCT exam is available to anyone involved in the
management of patient accounts which involve government
payers and compliance. AAHAM membership is not required,
although it is encouraged, one year of compliance experience
is recommended.
MD AAHAM Members, if you plan to take the CRCS or CCT
you should contact Amy to begin preparations for study
materials and arranging testing sites.
CRCS & CCT Contact:
Amy Weber, CPC, CRCP-I
Director, Non-Governmental Follow-up and Appeals/
Contract Management
Telephone: 410-933-2791
Email: Amy.Weber@medstar.net
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Newly Certified Members
Name

Certification

Company

Nick Miskelly

CRCE-I

University of Maryland Medical System

Have you passed the CRCS or CRCP in the past 12 months? If you
have and you are looking to pursue the next level certification, you
will receive a discount on the exam and study materials if you take
the next level within the year.

Here are the facts of the program:
Those going from a CRCP to a CRCE will receive a $50 discount from the exam fee
and a $50 discount off of the study manual
• Those going from a CRCS to a CRCP will receive a $25 discount from the exam fee
and $25 discount off the study manual
•

Deadline to signed up for November 2017 Exams: August 15, 2017
If interested, please contact Matthew Hundley at matthew@aaham.org and he can
sign you up manually to get the discount. The discounts are valid for one year
from the original certification earned date.

The Maryland Chapter of AAHAM is proud to recognize our most recently
Certified Revenue Cycle Professionals (CRCP)
Certified Revenue Integrity Professionals (CRIP)
and Certified Revenue Cycle Specialists (CRCS)
Way to go! If you see these folks please congratulate them and celebrate their
accomplishment. We are proud of all of you!

16

MD AAHAM Connection

Legislative Update
were expressly designated as conditions of payment.
Continued from page 1

4. Governor Larry Hogan will allow to become law a
measure that gives the state attorney general the
power to sue generic drug manufacturers over price
gouging.
5.

The Supreme Court in Universal Health Services v.
Escobar decided (1) The implied false certification
theory can be a basis for liability under the False
Claims Act when a defendant submitting a claim
makes specific representations about the goods or
services provided, but fails to disclose noncompliance with material statutory, regulatory, or
contractual
requirements
that
make
those
representations misleading with respect to those
goods or services; and (2) liability under the FCA for
failing to disclose violations of legal requirements
does not turn upon whether those requirements

I hope you have a relaxing summer. If you have any
questions or topics of interest please call or email me.

Scott S. London
Attorney at Law
Direct Dial:443-278-9020
Phone:410-685-3737
Fax:410-752-0465
400 E. Pratt Street # 510
Baltimore, MD 21202
email: slondon@londoneligibility.com

Chapter Excellence
Once a year, Maryland AAHAM gets the opportunity to showcase what a truly amazing chapter we are so fortunate to be a
part of in our Chapter Excellence submission. This submission looks at many aspects that make a chapter the best, and we
fully intend on finishing in the top spot this year. In order to accomplish this goal we need our members help!!
We know you make our chapter great, help us showcase what an amazing Chapter we truly are!
A few of the items we must submit with our application include:

•
•
•
•

Articles published in National AAHAM publications or other national association publications.

•
•

Documentation of a chapter member presenting programs to an AAHAM chapter other than MD.

Documentation for all CRCE, CRCS or CRCP study sessions given within the chapter.
Documentation for all CRCE, CRCS or CRCP study sessions given for other chapters.
Documentation of a chapter member presenting programs, as a representative of AAHAM, to non AAHAM groups
and organizations.
Documentation for government/legislative involvement at local and/or national level.

If any of our members have knowledge of, can provide proof of or direction on where to go to obtain any of the above
information we ask that you contact: Andrew Rossetti at Andrew.Rossetti@i3hcc.com
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Educational Updates
Maryland AAHAM is committed to
providing
quality
education
at
affordable prices. We host educational
sessions throughout the year that allow
our membership ample opportunity to
secure the CEU’s required to maintain
your certification.
In our continued
effort to provide informative and topical
educational sessions, we are always
looking for additional speakers. In
conjunction with the need for speakers,
we can always use help with all aspects
of preparing for our meetings.

We are asking members to tell us what
topics you would like to learn. We are
looking for other speakers/educators
you may have seen that impressed you.
Do you actually have a topic that you
would like to present? Or do you have
other input that you think would
improve our educational sessions?
If you have speaker and/or topic
suggestions for Maryland AAHAM's
educational sessions, please contact
Bernadette
Debelius,
CRCP,
at
debelius4330@verizon.net

Earn your CEU’s!
Ensure you have the CEU’s required to keep your certification active. To check your current CEU status, visit the national website by clicking here.
Maryland AAHAM will turn in CEU’s for members who provide their National AAHAM Number at the time they sign in
to our programs. To ensure you are credited the proper
credit hours please review your CEU status with the link below. Don’t let your certification lapse, ensure you have
enough CEU’s to cover you!

CRCE Certified Revenue Cycle Executive
CRCP Certified Revenue Cycle Professional/CRIP
Certified Revenue Cycle Specialist Professional
CCT Certified Compliance Technician

Turn in your CEU’s by completing the CEU forms for
your certification.
Certified Revenue Cycle Executive
Certified Revenue Cycle Professional
Certified Revenue Cycle Specialist

If you have any questions related to the CEU process, National AAHAM has published policies to help answer your
questions.
Monthly Educational Sessions
Please join us at The Hotel at Arundel Preserve for the 2017 Maryland Chapter
educational sessions.
July 21, 2017—Open Topics, New Fiscal Year Celebration
October 27, 2017—Legislative Meeting
November 17, 2017—Fall Third Party Payer Meeting, Annual Business Meeting
December 15, 2017—Open Topics / Holiday Celebration
Remember to ensure your certifications remain up to date, you are required to have
a certain percentage of CEU’s from an AAHAM event, there is still plenty of time to
secure your CEUs this year with Maryland AAHAM events.
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Annual Institute 2017

This year’s conference promises to take us on a boundless adventure to find new and
innovative ways to discover the hidden treasures in the business of Revenue Cycle
Management.
The 2017 theme is all about exploration! So jump on the ship, anchors aweigh, and join
our outstanding keynote and breakout speakers. Grab the map and begin your search
for the lost treasure of revenue and discover how to find it through charge capture with
Day Egusquiza. Along the journey, we will acquire special techniques to assist us in our
hunt. Tyler Enslin will train all of our explorers how to master their skills of memory
while Ron Culberson will jump aboard to remind us to do it well and make it fun!
This year‘s conference will bring us all over the map in search of lost revenue while
providing Education, Networking, CEU’s. It is all sure to be yo-ho-ho and a bottle of
FUN! You will want to be there when our members find the X that marks the spot.
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Annual Institute 2017
Discovering the Hidden Treasure
of the
Revenue Cycle
Presents
Finding Lost Revenue Through Charge Capture and Lost Inpatients

Presented by Day Egusquiza
Mastering Your Memory
This fun and highly engaging training program will have you laughing, and surprised - doing
things you never thought you could do! Learn techniques, and more importantly, the applications
of memory skills to enhance all you do, professionally and personally. Train your memory to recall
any information you need to remember. Delivered in a high energy fashion, your Instructor will
be “working the crowd” to maximize results.

Presented by Tyler Enslin
Do It Well, Make it Fun!
Based on the idea that excellence is the key to success in most aspects of life—and death (in a
pre-death kind of way)—Do It Well. Make It Fun. is a refreshing take on taking excellence to new
heights . In this entertaining, practical guide Ron provides an easy-to-implement two-step process that will lead to greater success in your career and your life: (1) Do it Well, and (2) Make it
Fun. By applying this formula, you’ll learn how to spice up boring meetings, relax in stressful situations, neutralize interoffice conflict, add zest to dull relationships, make project management a
bit more enjoyable—and more.

Presented by Ron Culberson
September 12th~14th
Ocean City, Maryland

Princess Royale Online Booking
https://book.b4checkin.com/chameleon/princessroyale/rlp/AAHAM
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Annual Institute 2017

Single Registration
Register online with the link provided in the email. Didn’t receive the email?
Can’t locate the link? No problem! Visit our website www.mdaaham.com today to visit
our event page to register and get the latest AI information!

For your convenience, you can register for the 45th Annual Institute online by clicking
the Registration Link Below that says "Register Now". We encourage you to take
advantage of our early bird discount by completing a paid registration on or before
08/15/2017 and save $25 off of a standard full registration.

Multiple Registrations
This year multiple registrations may also be completed using the online registration
form. Multiple Registration discounts are calculated as follows:
1st Attendee: $375.00 Early Bird
2nd-4th Attendee: $350.00 Each Early Bird
5th+ Attendees: $325.00 Each Early Bird
Please mail checks for payment to:
Maryland AAHAM C/O John Thomson
1503 Francke Ave.
Lutherville, MD 21093

REGISTER NOW
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2016 - 2017 Corporate Sponsors
Maryland AAHAM would like to extend our thanks to the vendors who provided
their support for our Annual Institute in 2016

Platinum Sponsors
ARCH Accounts Receivable Clearing House, LLC
Aurora Healthcare Resources, Inc.
CareFirst BlueCross BlueShield
DECO
Kohler Healthcare Consulting, Inc.
Mami and Bloom and Associates
National Recovery Agency
ProCo
The ROI Companies

Gold Sponsors

Friends of MD AAHAM

American Resource Management
Case Management Covenants
Hospital Support Services, Inc.
MedHelp, Inc.
Nationwide Credit Corp
Penn Credit Corporation
Tri-Nurse Associates, Inc.
TruBridge/Rycan
TSI Healthcare
UR Solutions

KeyMed Partners, Inc.
UCB, Inc.

Silver Sponsors
Anderson & Quinn, LLC
APEX Asset Management, LLC
Commercial Acceptance Company
Connance
Credit Management Company
Experian Health
Financial Recoveries
Fotheringill & Wade, LLC
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Healthcare Fiscal Management, Inc.
HRSI
I.C. System, Inc.
London Eligibility Inc.
McBee Associates
MedClaims International
MedLaw
ParrishShaw
Patientco
Relay Health

Supporters of MD AAHAM
Global Reimbursement Consultants, LLC
Mosaic Healthcare Strategies, LLC
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Industry News
Hospital Impact: Senate must focus on value in
healthcare, not just access
By CRita Numerof on May 24, 2017
FierceHealthcare

While the bill will certainly see changes in the Senate–if not a
wholesale rewrite–the next version needs to address the real
problem in our health system: it is far too costly, largely because of structures that lead to waste and incentivize more
care (and more expensive care), rather than better care.

The next version of the American Health Care Act needs to address the real problem in our health system: it is far too costly,
largely because of structures that lead to waste and incentivize
more care (and more expensive care), rather than better care.
(Getty/Eugenia Chaikina)

Changing how health insurance gets priced or paid for will not
change the underlying cost of our system or the value it delivers for consumers. It’s time to move beyond insurance reform
and instead focus on delivery and payment reform.

As they take over where the House’s American Health Care Act
left off, Republicans in the Senate are focused on finding politically acceptable solutions that reduce spending (and taxes)
while minimizing loss of coverage for millions of Americans.
The details of subsidies, funding sources and eligibility are important, but they must not crowd out solutions for the fundamental problem we face: we spend far too much on healthcare
and aren’t getting the returns we need. Politicians and the
Trump administration must remember that the defining
healthcare issue of our time is value.

First, we need transparency in cost and quality, ensuring access
to data and helping consumers understand what’s valuable
and what’s not. Only by meeting both of these requirements
will greater transparency have the potential to yield better
health outcomes at lower costs.

Flaws within the House bill version
Even in the current hyperpartisan District of Columbia, the
House bill has such obvious flaws that it has few real defenders. Republicans promised to repeal and replace the Affordable
Care Act (ACA) yet instead produced an “Obamacare Lite”
package that has satisfied few. Its opponents include most of
the healthcare industry.
For hospitals, fewer insured lives means fewer paying customers and more unreimbursed care. For patients, it means postponing care until they qualify for other programs like Medicare
(or until they end up in an emergency room). The long-term
effect will be to raise the costs of our overall healthcare system,
as problems that could have been inexpensively addressed
early are allowed to fester into full-blown catastrophes.
On top of that, the major source of savings in the bill is a reduction in spending on Medicaid, through per capita caps or
block grants to states and by phasing out the ACA’s expansion
of that program. Reduced spending here also means less revenue for hospitals and as the New York Times notes a reversal
of the minimal-but-real improvements found by researchers in
the previously uninsured population.
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The need for a market-based model
All of this work starts with a focus on moving toward a marketbased model, based on three key principles:

Second, we need to connect payment with outcomes, thereby
holding providers accountable for results across the continuum
(in terms of quality of care and total cost). Shifting to paying
for an episode of care—bundled pricing—has shown promise
in constraining the cost of care and maintaining or improving
outcomes. When payments are made contingent on appropriate outcome metrics, healthcare delivery gets more efficient
and responsive to consumer needs. Population health models
have even more promise, encouraging prevention instead of
intervention by blunting incentives to perform more procedures.
Third, we need to keep consumers at the center of their care
and encourage real competition. Armed with information and
the ability to choose between providers that are accountable
for the value of their care, consumers will be able to drive market-based improvements in outcomes and cost.
Under this model—what we might call real reform—hospitals
will still face a lot of top- and bottom-line pressure. However,
those providers that deliver the greatest value will be rewarded, and those that don’t will be forced out of the market. This
is the only way to stop the healthcare industry from absorbing
the quarter of the national budget it is projected to encompass
by 2025. The status quo—even if it’s relabeled—will otherwise
bankrupt the country.
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Industry News
CBO: Senate healthcare bill will reduce Medicaid
spending by 35% by 2036
By Les Masterson on June, 30 2017
HealthcareDIVE
Dive Brief:
•

The Congressional Budget Office (CBO) released a report
that explored the longer-term effects on Medicaid spending
if the Senate’s Better Care Reconciliation Act of 2017 became
law.

services (to the extent feasible) and to decide whether to commit
more of their own resources, cut payments to healthcare provid• The CBO said Medicaid spending would be 26% lower in
ers and health plans, eliminate optional services, restrict eligibil2026. That would rise to about 35% in 2036.
ity for enrollment or adopt some combination of those approaches. Over the long-term, there would be increasing pres• CBO provided an extended baseline that predicted Medicaid
sure on more states to use all of those tools to a greater extent,”
spending under the current law would grow 5.1% per year
said the CBO.
during the next two decades, partly because of medical service price increases. Under the Senate bill, that spending
The CBO created the longer-range forecast after requests from
would increase by 1.9% per year through 2026 and about
the Senate Committee on the Budget and Senate Committee on
3.5% per year after that.
Finance. Sen. Majority Leader Mitch McConnell hoped to bring
the bill up to a vote before the July 4 recess, but nixed the idea
Dive Insight:
after he couldn’t get the 50 votes needed to pass the bill.
Medicaid would take the biggest spending hits in the Senate bill.
The CBO said the effects would come from three provisions in Republicans only have a two-vote majority in the Senate, which
the bill: elimination of the individual and large employer insur- means McConnell can only lose two Republican votes for the bill
ance mandates; caps on the growth in per-enrollee payments for to pass without any Democratic support through the reconcilianondisabled children and nondisabled adults enrolled in Medi- tion process. Both conservative and moderate Republicans spoke
caid; and reducing the federal matching rate for funding for out about the legislation. Moderate Senators like Susan Collins
adults that get Medicaid coverage through the Affordable Care questioned the level of Medicaid cuts, while conservatives like
Rand Paul said the bill didn’t do enough to cut costs.
Act’s Medicare expansion.
“Over the next decade, CBO projects, a large gap would grow
between Medicaid spending under current law and under this
bill. In later years, that gap would continue to widen because of
the compounding effect of the differences in spending growth
rates,” said the CBO.

Healthcare organizations like the American Medical Association,
American Hospital Association and the Association of Medicaid
Directors have also strongly opposed the bill.

An earlier CBO report predicted that 15 million Americans would
lose health insurance next year if the bill became law. The CBO
The CBO predicts states will need to make tough financial deci- said 22 million would lose coverage by 2026.
sions about spending and coverage in the coming years if the bill
Before the Senate's healthcare proposal, the House narrowly apbecomes law.
proved its own healthcare reform bill, the American Health Care
“Under this legislation, after the next decade, states would con- Act, in May. The CBO said the House bill would leave 14 million
without health insurance next year and 23 million American by
tinue to need to arrive at more efficient methods for delivering
2026.
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The Senate is expected to work on its bill to gain more Republican support after the July 4 recess.
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Announcements
National AAHAM has recently upgraded their telecommunications system to a state of
the art cloud based VoIP system so they can offer AAHAM members even better support. The AAHAM number is still 703.281.4043, but extensions have changed. Please
note the new extensions below:

Executive Director
Sharon Galler, CMP
703.281.4043 ext 5
sharon@aaham.org
Operations and Membership Director
Moayad Zahralddin
703.281.4043 ext 4
moayad@aaham.org

Finance Director
Christelle Isambo
703.281.4043 ext 6
christelle@statmarketing.com

Manager of Meetings and Events
Danielle Burns
703.281.4043 ext 1
danielle@aaham.org

Certification Manager
Julia Tiffany
703.281.4043 ext 2
julia@aaham.org

The fax number is still 703.359.7562.

Certification Director
Matthew Hundley
703.281.4043 ext 3
matthew@aaham.org

Share Your News!!!
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The Maryland AAHAM is always looking to add your good news in the next newsletter. If you would like to
share engagement, marriage, anniversary or baby announcements and a picture, please send it to
Kim Cobb-Jimenez at newslettermdaaham1@yahoo.com.
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Captured in the Moment
Legislative Day 2017
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Job Postings
POSTING A JOB:
Would you like to gain access to a targeted group of medical professions in the administrative healthcare field? Well here’s your
chance to find the best in their field by posting an employment opportunity on the MD AAHAM website. It’s simple with no
headaches or hidden costs.
If you are interested in posting a job opening on the MD AAHAM website, please contact Hollie Miller at
stillwater082@gmail.com for more details. Specific criteria does apply.
JOB LISTING:
Is it time for a change, are you not valued at your current job? Are you tired of all the keyword searches to find that you aren’t
even in the right area of the United States during your job search? We have a solution for you, as a member of the Maryland
AAHAM Chapter you are free to browse our job listings directly on our website. Local leading companies in the healthcare administrative field are posting new and competitive opportunities exclusively for our members only.
To view what job opportunities are available you can visit:
http://www.mdaaham.com/job-openings/
As a member of the National AAHAM organization you can also view: http://www.aaham.org/MembersOnly/Jobline.aspx

Suggestions
If you have a topic or suggestion for inclusion in the newsletter, please don’t hesitate to send it to Kim Cobb-Jimenez at
newslettermdaaham1@yahoo.com. Your suggestions will be shared with the Executive Committee for final approval. You will be
recognized as the contributor if your suggestion is approved and included.
Thank you for Contributing
Kristina Donahue, CRCS-I, BS, CRCE-I
Erin Miskelly, CRCE-I
Kayla D’Agostino, CRCE-I
Bernadette Debelius, CRCP
Gary Hickman
Kate Austin, CRCE-I
Scott London, Esq.
Miguel Wilkens
Andrew Rossetti
Karen Moore, CRCE-I
Kate Clark, CRCE-I, CRIP

Jackie Lauber, CRCS
Toby Muller, CRCE

Editor
Hollie Miller
(stillwater082@gmail.com)
Coordinator/Creator
Kim Cobb-Jimenez, CRCS-I
(newslettermdaaham1@yahoo.com)

Join us on:

“If you can dream it, you can do it.” - Walt Disney
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